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I. OPOI XPHXHX

O apovteg N'evikoi Opot ko [TpotimoBéoeilg kabopilovv ) oyxéon avaueso oty etaipeio
nag, Blue Septagon Ltd., pe ¢dpa. Cherno more 20, 8800 Sliven, Bulgaria pe emaryyehpotikod
ADOM: 202844199, ®¢ TOANTNS KO SLOYEPIGTNG TOL NAEKTPOVIKOD KOTUGTILLOTOG TOV
Bpioketar otV nAektpovikn dievBuvon www.parfimo.gr, To omolo avrkel otnyv Blue
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Septagon Ltd, n omota eivon Buyatpikn g etarpeiog El nino parfum s.r.o., Anpoxkpoartio g
Togyloc, amd ™ pia Thevpd Kot e6dg, tov [eldtn/ Xpnot pog, o omoiog cuvdmtel copfoon
ToAnong poall pag, amd v GAAN.

H «Blue Septagon» EIIE eivon etanpeia eyyeypappévn coppwva pe tov Epmropucod Nopo g
Anpoxpartiog g EALGoag pe AOM EL 996856706, pe poporoyikr d1ev0vvon
ANAZEATOPA 6-8 10010 - AGHNA EAAAAA, e-mail: info@parfimo.gr, mAépwvo: 211
234 1421

H xdpra dpacmpromta g etanpeiog pog eivar: 4690- I'evikd epmodpro yovipikng. Epmopilo
Mavikng pe e€aipeot afTOKIMNITOV Kot UNYovaV, AVIKN TOANGCT 0pOUATOV Kol
KOAADVTIKOV PEG® TNG O1KNG LG 1I0TOCEADOS (TAATOOPLLAL).

[Mopakarobpe d10PAcTe TO TANPES KEILEVO TOV ONUOGLEVUEVOV YEVIKOV OPOV Kot
TpovTofEGEMV TPV O TN YPTOT TOV EVIUEPOTIKAV KOl EUTOPIKMV VINPECLOV TOV
TPOCOEPOVTOL GTNV 16TOGEAIDN (0T0 £ENG Ypeoieg). Me v angwdvion tov cot kdbe
YPNOTNG AVOAUUPAVEL CVTOUATO VO GUUUOPPMOEL LLE TOVS OPOLG TOL TEPTYPAPOVTUL
TOPAKAT.

To mwoapdv Eyypago mepiéyet Anpopopieg oyxetikd pe to «PARFIMO.GR» kot v yevikn
xp1oN TV vaNpecidV oL mapéyovral and «PARFIMO.GRy, 0nmg diémovv ) oyéon
AVALESO GE ERAC KOl TOVG YPNOTES LOG.

H emPefaioon tov IN'evikdv Opav givar avaykaio kot amoapaitntn tpobmdHeon yia
cuvayn ¢ ovpPacng petasy tov Xpnom kot g «PARFIMO.GR ».

Me tov véo IN'evikd Kavovioud Ipootaciog Asdopévav (I'KITA/GDPR) 2016/679 g
Evponaikng Evoong avayvopilovrot kot dtac@arilovtol Ta akdAov0a SIKodUaTo GOc:

Akoiopo S10pavovg EVUEPMOOTG, OVOKOIVMOTG Kot pOUIGELS Yo TV AoKN oY TV
dwanwpdtov cog (apbpo 12, 13, 14 TKIIA), oniadn to dikaiopa cog va evnuepwbeite yia to
TAG YPTCLLOTOLOVVTOL TA TPOCOTIKA GOG dEdOUEVA (OGS OVOAVTIKE YIVETOL LE TNV POV
[ToMtikn Amoppritov)

Awaiopa TpdsPaong (apBpo 15 I'KIIA) ota mpocwmikd dedopéva mTov £xovpe GLAAEEEL Amd
€0dGg

Awaiopa 510pbwong (dpbpo 16 T'KIIA) twv avakpifdv TpocOTIKOV TANPOPOPUDY TOV
EYOVUE Y10 EGAG

Awaiopa dwypagng («dwaiopo otn ANOn») (dpbpo 17 I'KIIA) tov Aoyaplacpod Mérovs-
XpNot Kol TV TANPOPOPIDV TOL £YOVE CYETIKA LE EGAG

Awaiopo vo tepropicovpe v enegepyacio TV TPOSOTIKAOV 6o¢ d0edopévmv (apbpo 18
I'KIIA)

Awaiopa otn @opnToTTa TV dedopévev 6og (dpbpo 20 I'KIIA), dniadr| to dikaiopa vo
LETOPEPOVLLE TOL OEOOUEVA GOG EITE GE GOG EITE G AAAOV TAPOYO VINPECIDOV



Awaiopa evavtioong (apdpo 21 T'KIIA) oty eneéepyacio TV TPOGOTIKMOV GG OEOOUEVOV

Awaiopo ovakinong g nom dobeicag cvykatdBeong cog (apbpo 7 I'KIIA), onradn va
OVOKOAECETE TNV GLYKATADEST] GO OTOLONTOTE GTLYUN Yo enegepyacio mov yiveton pe Pdon
v ovykatadeon. H vopotmra g eneepyosiog tmv dedopévev cag oev ennpedletal amd
TNV OVAKANGON TNG GLYKATABESTG £MG TO XPOVIKO OTUEI0 TOV LTNONKATE TNV AVAKANOT).

Awoiopa vo tpofeite og katayyeAiia oty apudola erontiky apyn, Apyn Ipoctaciog
Agdopévav Ipoocwmikod Xapaktipa (A. Knewoiag 1-3, Adnva, T.K. 115 23, +30 210
6475600, contact@dpa.gr)

Me v anodoyn tov ['evikdv Opwv o Xpnotng cvopewvel oty enelepyacio Tov
TPOCOTIKMOV TOV dEGOUEVOV GOUP®VA e TNV cOuPaon peta&d ovtov kot g PARFIMO.GR.
Tétowa dedopéva etvar dGvopa, TNAEQ®VO, d1eHBLVGT KoL NAEKTPOVIKO TOYLOPOLLELD.

Yravoyywpnon

OnowdNToTE EMGTPOPN TPOIOVTIOV YiveTal HOVO KATOMV TNAEPOVIKNG GLVEVVONGNG 1)
amootoAns e- mail oto katagelia@parfimo.gr. O meldng dwatnpei To dikaimpo
vravoy®pnong kot el tpobecpio dekatescdpwv (14) nueporoyak®dv NUEP®Y OOV pmopel
Vo EMOTPEYEL TO TPOTOV. Xe mepintwon wov N 14n nuépa néetel o€ LaPParo, Kuprokn 1
apylo, tote N Tpobecpio empumrvveTon £0¢ TV enduevn epydoun nuépa. To mpoidv Oa mpémet
Vo GUVOOEVETAL OO TO GYETIKO AMOJEIKTIKO GLUVOAAAYNG (ATOdeEn Atavikng [ToAnong M
TipoAdyro - Agrtio ATostoAng). Ot emoTpoPEg Yivovtat SeKTEG LOVO EQOGOV TA TPOTOVTA
7oL 0 meAdtng emBupel va emotpéyet fpiockovrol oy 1010 akpiPds KOTAGTOGT GTNV 0TToin
napeedncav, yopig SNradn va £xovv arocepayichel (apaipeon tpoctatevTikng CelaTivag)
N va £xel mopafracOel n cvokevacio Tovg Kot dev Exovv edeyybel/ doxipaoTtel.

Eniong emotpogéc/arrayéc dev yivovtol dEKTEC Y10 TPOIOVTO TOL OV PEPOLV TVl
aceaieiog (lip gloss, mascara, lip liner, eye liner, Bepvikia voylidv Kot yevikotepa 01 1OV
£PYOVTOL GE EMOPN LLE TO OEPLLA Y10l VAL XPNOLLOTOMOOVV) Yo AOYOLG VYIEVIG KOl TPOGTAGTIOG
G vYyEiog.

O ayopootg pmopel va emAéEet

- TNV EMOTPOPY| TOV TPOIOVTOG AALOYT) TOV LE €val BALO TTpoidv iomg 1 peyoAvTepNS asiog.
- amo{nuimon ion pe To KOOTOG TOV EMGTPEPOUEVOV TPOIOVTOV

1 omoia B oAokAnpwOel evtog 14 epydoipmv nuepdv amd v nuepounvia wov Ha
napaAneOovv ta poidvta. H emotpoen Ba yivel pe miotmon tov tpoanelikod Aoyoaplacpol
TOV TELUTN KOl EPOCOV TO TPOIOV £XEL EMOTPUPEL Kot TapoAn@Oel TNV £5pa Log.

[Mopakarobpe, onueidote 6Tt To ££000 LETAPOPAS EUTITTOVY GTOV TEAATN KOTA TNV
OTOGTOAT] TOV TPOLOVTOG (TO POV OMOGTEAAETOL e EVOVVN TOL TEAATN).

2aG GLUPOVAEVOVE VO ETIGTPEYETE TO TPOTOV (G GVGTNIEVO OEUOL KO VO ETAEEETE
EVOEYOUEVMG OmOGTOA dNAméVNS a&log Tov va avTITPOS®TEVEL TO KOGTOG TMV TPOIOVIMV
mov amootéAhete. Katt 1€t010 £lvan amapaitnto o€ mepinton KAOTNG 1 OndAELNS amd TIg
LLETOPOPIKES VTN PEGILEC.

Ye k0Be mepintmon, 1 EXOTPOPN TpayHatoroleiton vV'evBvvn Tov TTeddn.

Ka0e mpordv mov Ba £xel vootel (nuuiég, N Tov omoiov 1 cvokevacia Oa £xel vrootel POopéc,



o¢ Ba AaPet amolnpiwon. Av 10 TPoidV TOV EMGTPAPNKE elval EAMIEC 1] £xel vtooTtel (nuéc,
po peimon g tiung Oa epaprootel cupeova pe T didyvoon mov Ba Tpaypoatorombet amd
10 TUfpo Tov parfimo.gr

II. OPIZMOI

["o ToVg 6KOTOVG TV TAPOVIMVY YEVIKOV OpmV Kot Tpobmoficemv ot akdAovhot dpot
epunvevovtol wg e&Ng:

Site - http://www.parfimo.gr kot OAEG 01 VTOGEAISEG TOV.

Xpnotng — gival kabe pUoIKO TPOGMTO TOL ATOKTA ayadd 1 XPNOUOTOLEL LN PEGIEG TOV dev
npoopilovtot Yo EUTOPIKN 1| EMAYYEAUATIKY OpACTNPLOTNTA, KOODS Kot kKABE TPOGMTO OV,
070 TAOIG10 TNG GVUPACTC TOV TOPAVTOC VOLOV EVEPYEL EKTOC TNG EMAYYEALATIKNG TOV
dpacTNPLOTNTOG.

I'evikoi Opot — givar o1 Opot, cupnepthapfavorévov Tmv 0pmv TG TOATIKTG XPNONG Y1 TNG
TPOCTUGIOG TOV OESOUEVOV TPOCOTIKOD YOPUKTNPO, TO cooKies, TOVC KAVOVES, TNV EYYPAPY
KOL TNV TOpAd0oT), TIG LOPQES €BEAOVTIKNG EMIAVONG SLOPOPDOV TOV JTKOLM LLOTOG
VILAVAYDPNOTNG KL ETGTPOPNG TPOTOVIMV KOl OTO1ONTOTE AAAN VOUIKT) TTANPOQOpia TOV
Bpioketon 6TOV TOPOHV 16TOHTOTMO.

[Ipocwmikd dedopéva — givar o1t TANPOPOPIEg GYETIKA LLE TO PVOIKO TPOGMITO TOL
OTOKOADTTTOVV TN COUOTIKY], YUYIKY], OIKOYEVELOKT], OTKOVOUIKT], TOMTIGTIKT] 1] KOWV®OVIKT] TOL
TAVTOTNTA.

Epmopevpa — etvar 6Aa ekelva to mpoiova, pe eaipeon to £10m mov ToAovvVTOL LECW
TAEIGTNPLOGLOV N LE AAAO TPOTO OO OIKOCTIKT apyY|, KAODS Kol TPOIOVTIO TOV £YOVV
eykatalelpOel 1) mopaypapovtal vaép Tov Anpociov wov datiBevtal TPOG TMOANCT OO TIG
onpoacies apyés. [poidvta etvar emiong to vepd, T0 PLGIKO 0EPLO, N NAEKTPIKT EVEPYELD OTOAV
TPOGPEPOVTOL TPOG TOANGT GE TEPLOPIGUEVO OYKO 1| KaBopiopévn mocOTNTA.

YOupaon tdAnong — eivon 1 copPacn Phoet TG omoiag 0 EUTOPOG LETAPEPEL 1] avaropPdver
NV VIoYPEWON va. petafipdost v Kupldtrta TV oyafdv 6ToV KOTAVoA®TY Kol O
KATOVOAW®TNG KatofdAAiel 1 avorapBavel vo KatofdAel To Tipmpa yu 'avtd,
CLUTEPIAOUPAVOUEVOV TOV GUUPBAGE®VY TOV £XOVV MG AVTIKEILEVO ayafd Kot VINPETIES.

Awdwkosio evarldaxTikng enidvong dtapopmv — H dradikacio EEA petald katovolotdv Kot
EUTOP®V TANPOL TIG AMOUTNGELG TOL TAPOVTOG VOLOL KOl TOV KPOTIKMOV OPYOVICUOV 01 0TOi0l
GUUUETEYOVV Kol OIvouV TEAEGTdIKN AVoT).



III. ITAPOXEX YITHPEXIQN

ApB. 1. O1 ypnoteg TOL OIKTLOKOD TOTOL £YOVV TNV SLVATOTNTA LITOYPUPTG TNG CLLPACN
TAOANONG Kol TOPAS0CT) TV TPOSPEPOUEVAOV TPoidvTev arnd v «PARFIMO.GRy.

IV. EITPA®H KAI ANAI'NQPIXH

To "PARFIMO.GR " mpocdiopilel tovg Xp1oteg Tov 16TdTONOoV, amodnkebovtag apyeio
Kataypoeng oto dtakopot g lotocelidag kot g dievbuvon IP tov Xprot.

H «PARFIMO.GR » £xget 10 dikaimpa vo GUAAEYEL KOl VO YPNGLLOTOLEL TANPOPOPIEG TYETIKA
LE Tovg xpNoteg Pdomn g supemviog wov £xovv cuvayet petald tovg. Ot TAnpoPopieg pe g
omoieg umopel mpocdlopiotel Eva dropo pmopet va mepthapfdavovy dvopa, TMAEP®VO,
devBvvon, d1evbuvon nhekTpovikov Toyvdpoueiov kat kdbe AN TANpoopic TNV omoia o
YPNOTNG TPOGPEPEL OIKELOOEADG KaTd TV yypaer|. Ot TAnpogopiec prnopet va
TEPAOUPAVOVY OTIONTOTE O YPNOTNG EIGAYEL, YPNOLUOTOIEL 1] TOPEYXEL KATA TN YPNOT TOV
vanpectv oo mopExovtatl amd 10 «PARFIMO.GR».

Movo dropa nAkiog dve Tov 16 e1dv propovv va yypagodv otov 16totono. Katd tnv
EYYPOPT], TO ATOLO CNUEIDMVEL £VOL TAOIG1I0 EAEYYOV TOV dNAMVEL OTL Eivan Ave Tov 16 eTMV.

H «PARFIMO.GR» mapéyet v 6éovoa empédeto Ko givat vrevbovn yia v Tpoctocio tov
TANPOPOPLDV TMV YPNOTOV TOV EYOVV YIVEL YVOGTEG GE GYECT) LLE TNV KATAYDPNOT, EKTOG OO
TIG TEPUTTAOCELS OVOTEPAS Plag, atuyNUaTog 1] KakOPBOVAES eVEPYELEG TPITOV.

2tV aitnon £yypaeng 1 oroio. GLUTANPOVETAL ad TO YPNGTN KATH TNV EYYPAPT] TOV, 1|
«PARFIMO.GR» dnAdveL TNV DTOYPEDTIKY 1] TPOAPETIKY] VO] TNG TAPOYNS OEOOUEVMV KO
TIG GUVETELEG TNG APVTOTG TOL YPNGTY VO TNG TAPAGYEL.

H «PARFIMO.GR» pmopel va amokoAdYEL TPOGOTIKEG TANPOPOPIES G TPITOVS, LOVO OTIG
TEPUTTAOGELS TOL TPOPAETOVTOL ATTO TO VOO KOl GCOUP®VA LLE TO VOUO 1) KOTOTLY TNG pNTNG
oLYKATAOEST) TV YPNOTAOV.

Ot ypNoteg pmopovV va €yyPapOvY GUUTANPMOVOVTOS TNV NAEKTPOVIKT GOPLA EYYPAPNS, M
omoia etvan dwBéoun og mpaypatiko ypovo (on-line) oty 1otoceridoa «PARFIMO.GRy,
cupE®VOVTOS [e Toug [N'evikovg Opovc.

Me 10 dTnpe TOL EIKOVIKOU KOLUTIOV oL AEeL «Eyypaen» 1 GAAN Tapopola dSatdtmon 1
omoia &xel v 0éom ¢ ypamtg emPePainong Tov yevikdv 6pwv, o kdbe ypnoTg HEGOL NG
NAEKTPOVIKNG ONA®ONG OTmG TTePypdpeTe 6TOV NOUO Y10 TO NAEKTPOVIKA £YYPOPA KOL TV
NAEKTPOVIKT VILOYPAPT INADVEL OTL £xel evnpepmBet Yo Tovg [M'evikotvg Opovg kot
[TpotmoBécelg, Toug amodéyeTan Kot aVOAQUPAVEL VO TOVG TNPTOEL.



H «PARFIMO.GR» pumopei va anmobnkedoet o apyeio katoypapng tnv dievbuvon IP tov
SLOKOUIGTN TOL YPNOTH Kot KAOe GAAN TAnpo@opia avaykaio yio TV TOVTOTOINGT TOL
xpNo 0Tt £xel amoderydel Toug IN'evikovg Opovg oe mepintwon vopkng otapopds. To keipevo
1oV [evikdv Opov kot [Tpotimobécewv elvar d10a0écto 6to AladikTvo 6To GOt
"PARFIMO.GR" xotd Tpom0 TOV EMTPENEL TV ATOONKELGT| KOl AVOTOPOYMDYT| TOV.

Koatd ™ copunAnpoon g aitnong €yypaens o Xpotne VITOYPEDVETAL VO TOPEYEL TANPELS
Kot oKPPBElg TANPOPOPIEG TYETIKA LE TNV TOVTOTNTO TOV (Y10 TOVG IOIMTES), KOL TO VOLKO
KaBeoTAOC (Y100 TOL VOUIKE TTpOCOTO) Kol GAAES SLaTAEELS TOV amaTtovVTOL AT TNV
NAEKTPOVIKY| Lop@1| TV dedopévmv g «PARFIMO.GR» kat va g evnuepmaoet evtog 7
(emtd) nuepadv amd v aArayr tove. O ypNoTNG ONAMOVEL OTL CUUPOVEL VO TAPEYEL TOL
OTTOLTOVEVO TPOCMOTIKA 0ESOUEVE KOTA TN dlodikacio Eyypaens Ta omoia eivat aAndn, TAnpn
Kot akp1pn kot SnAmvel 6t Ba Ta EVNUEPDOGEL EYKAIPMOG GE TEPITTMOT OAAAYNG TOVS. XTNV
nepinTmon g mapoyng Yevdmv TAnpoeopidv 1 «PARFIMO.GR» &gt to dikaiopo va
TEPUATICEL N VOL OVAGTEIAEL OUECHOS KoL YMPIC TPOEOOTOINGN TNV TAPOYN TOV VINPECIAOV Ko

NG GLVTNPNONG TNG EYYPAPTS TOL XpHoTn.

Kot v eyypaen tov o xpnotg Aapupdvet £va povadikd 6vopa Kot Kodtkd TpocBacns 6to
e-mail Tov ywa xprion tov drediktvakol Tonov Tov «PARFIMO.GRy.

O ypnog pumopel va dtoyeptotel To TPOoPik Tov 6ToV 16TdTOT0. MEGH TOL AOYUPLUGLOD GOG,
0 XPNOTNG Uropet:

1. Na €t 10 16T0p1IKd TOV TOPAYYEMDV TOV.
2. Na mopakorlovdncel Ty KaTaoTaon TG mopayyeAiog Tov.

To 6vopa xpno pe to omoio kataywpeitar 0 XpNotng 0V TOV TOPEYEL AALO OTKOLMDLLOTOL
népav ekeivav mov Kabopilovror pntd otovg Tapdvteg I'evikovg Opovg.

O katoyopilwv, VIO TV WIOTNTA TOV OG AVTITPOGMTOV VOLKOD TPOGHOTOL, £ivat
VIOYPEMUEVOG VO, ELGAYEL TO TANPES OVOLLA, TNV d1eHBLVGT KoL TO GVOLLA TNG VOUIKNG
OVTOTNTOG TOV EKTPOCMOTEL.

O ypnomg eivar voypempévos va AaPet kdbe ppovtida Kot amapaitnto HETPA TOL ELAGYMS
OITOLTOVVTOL Y10 TV TPOGTAGIN TOL KWKoV TPOGRUCNG TOL KOl VO LNV TOVG OTOKAAVTITEL GE
Tpitovg ko vo evnuepmaoet eykaipmg m «PARFIMO.GR» c¢ mepintwon un
eEovorodotnuévng mpocPacng kabmg kot mbavotnta 1§ vroyia tétolag TpdsPfaons and Tpito
npocwno. O xpnog eEPEL TV €VHVLYN Kot TOV KIVOLVO VO TPOGTATEVGEL TOV KOIKO
pdPacnc Tov, Kabdg Kat yior OAES TIG EVEPYEIES TPITOV TPOSAOTWV TOV YPNGLLOTOLOVV TOV
O1kd 1OV K®OKO TPHGPaong.

V. ITAPAITEAIA



O yproteg ypnoporoovy Vv 1otoseMoa «PARFIMO.GRy», yia ti¢ cuvéyouvv cdupaon
TOANONG TOV TPOIOVI®OV oL TPpocpipel | «PARFIMO.GRy.

EXetyet dwabeoipotrag, n "PARFIMO.GR" datnpet 10 dikaimpa vo apvnbel nv
moporyyehiaL.

Metd v emhoyn evOG 1 TEPICGOTEPWV TPOIOVTWV oV dtatifevTon 6TV 16TOGEAIdN TNG
«PARFIMO.GR», 0 ypnomg mpénet va to tpochécet Kot otnv Aot TV Tpoidvimy Tpog
ayopd.

Eivor amapaitnro yo tv tapddoon Tmv Tpoidovimyv o xpnotns vo emAEEEL TPOTO TANPOUNG,
K0l 0T GLVEYELN, VO EMPBEPAIDOGEL TNV TTOPAyYEMD TOL HEC® TOV TPOPIA TOL GTNV
10T0GEMO Q.

Koatd v mapayyeria, o xypnotg Aappaver po emPePainon péow nAektpovikon
Tayvdpopeion 6Tl N Tapayyeiio TOV £YIVE ATOOEKTY.

Ta téotep dev mpoopilovtal Yo TPOSHOTIKNY XPNCT, GALA Yo TN SOKIUN TOL APAOUOTOS 1) TN
doKIUN €VOC KOAALVTIKOD TPOIOVTOG OTAY TOAOVLVTOL GE KATAGTNUA 1] EUTOPIKO KEVTpO. Katd
™V Tapayyeiia vog T€0tep, 0 ayopaotis Bempeitar 6Tt yvopilel avtd 1o yeyovidg kot
OEGUEVETOL VAL UMV YPTCULOTOMGEL TO TEGTEP YL TPOGMTIKY YP1|OMN 1] VO TO LETUTWATNCEL GE
TpiTOnG.

H "PARFIMO.GR" éyet to dwkaiopa va apvndet va cuvayel coupaon pe TpofAnuotikd
Xpnot.

H "PARFIMO.GR" éyet to dwcaiopa va aviipetonilel Evav XpNnotn og TpofAnUatikd otig
aKOAOVOEC TEPITTOGELS:

1) O Xpnotm dev cvppopeovetal pe tovg I'evikovg Opovg [apoyne Yanpeoiov.

2) O Xpnotng dwatnpet TpofAnpatikn, adaloviki 1| floto COUTEPLUPOPE ATEVOVTL GTOVG
exnpoconovg g "PARFIMO.GR"

3) 'Exel xataypagpel cuotnuotiky Kotopnotiky coprepteopd Evavtt s "PARFIMO.GR".

VI. IIQX NA KANETE ITAPATTEAIA

O mapayyelieg yivovtol deKTEG 6TOV 16TOTOTO 24 Mg TNV NUEPA, 7 NUEPES TNV EPdouddal,
ooumePAaUBaVOUEVOV TV ZoPRoToKOpLoK®V Kol TV NUEPOV TOV apyidv. [ va
ONUOVPYNGETE L0l TAPOLYYEMO LEG® TOL 1GTOTOTOV, OEV YPELELETOL VO KATOYMPIGETE £Vl



wpopil. H mapayyelia evog Tpoidvtog N Tpoidviwy mov opilovtot amd 1o ¥pnotn yiveTon pe
AAPopovG TPOTOVG:

* TOPayYELO PECM TOV LGTOTOTOV - UITOPEITE VO TOPAYYEILETE HEGM TOV 1GTOTOTOL
YPNOUOTOIOVTOS TO Kovumi "Ayopd" mov Bpioketal dimia og KAOe drabéoipuo mpoidv. Avtd
T0 KOupri TpocBEtel To emAeyéVo oTolyeio 6To KaAdOL TOL KATOVOAMTY, KOl O ¥PNOTNG
umopel va mpocbécel meplocdTEPO TPOTOVTA GTO KAAAOL 1 VO GUVEYICEL KO VOL OAOKAPOCEL
™V Tapoyyeiio tov. Metd v 0AOKAP®GT TS GUUPAONC, 01 KATOVOAMTEG £XOVV THV
evkapio vo enaveEeTdoovV Ta TPOIOGVTA TOV ATOPAGIGAV VO 0YOPAGOLV, TIC TIUEG TOVS KOl TO
TEMKO OGO TANPOUNG, KOl VO ETOPEANO0VV amtd pio TpdGOeTn EKTTOON oV £X0VV EKTTOTIKO
KOLTTOVL 1] AALO K®IKO TPOGPopas. O ypnotng UTOopel Vo OAOKANPOGEL Lol TaporyyEMaL [UE
TOV 101 VILAPYOVTO AOYOUPLAGHO TOV, VO OTLLLOVPYNOEL £VAV VEO AOYOPLOGHO 1) OTAG VO,
GUUTANPAGEL TIC OTOLTOVUEVES TANPOPOPIES Y1 TOV LITEHOBVVO TANPOUNG Kot TapaAag TNG
ATOCTOANG: ovopata, e-mail, TnAépwvo, dievbuvon, Kot TpoTo TANpOUNC. Metd v

OAOKAN PG TNG TPAENS KO TNV OMOGTOAN TNG mopayyeriog oto e-mail emkotvaoviog tov Oa
AaBet o emPefaioon g eyypaeng tov. o kdbe otddio g encEepyaciog g mopoyyeriog
tov (emPBePaimon g dbec1UdTTAG, ATOGTOANG, KAT) 0 ¥pNotrg Ba ewdomombel pe Eva
Eexmprotd e-mail. Eniong oto mpoeik Tov 610 cout www.parfimo.gr pmopel va €t v
KATAGTOOT OAMV TOV TOPAYYEADY TOV, TPEYOVGEG KOl TAAMOTEPES TTaPAYYEMES.

* Tapayyelio pEo® TNAEPAOVOL - pnopeite emiong va mapoyyeilete mpoidovio LEG® TOV
mAe@dvov 211 234 1421, dmov vrdAAnAog g etaipeiag pag Oo Tapaddfel v Tapayyeiio
oag Kot Ba oag Bondnoet. O ypriotng vrofdiiet aitnon tapayyeiiog 6To THAEP®VO
TOPEYOVTOG GTOV VITAAANAO TG Www.parfimo.gr OAa ta amopaitnta oTtotyeia yo v
napdoot (6vopa TopaAnTT, dSievduven arosToANS, KAT) kot kb mpdsbetn TAnpopopia av
YPEWLOTEL.

s tapayyeiio péom g 6eridag pog oto Facebook - avtog stvan évag emiong moAd e0korog
Kol BoAMKOC TPOTOG VO VTOBAALETE [l EpAOTNON 1] VO KAVETE 0L TOPOYYEATD LEGM TNG
etapkng oerida pag oto Facebook. IMa va 1o kdvete avtd, apkel va kavete éva like otnv
oEMON LOG Kot Vo oG oTEIAETE TNV gpdTNON N TNV TTapayyeria cog. Ta vroroura Ha Ta
avaAidPBouv ot cuvepydteg pog. Kavte like ot oelida pog oto Facebook kot pnopeite va
OLUUETEYETE OE T VIOl Ko dtrymviopovg pe BpaPeio mov dtopyavavovion ekel kbbe
gpoopdda: https://www.facebook.com/parfimo.gr/

* TapayyeELo PEC® NAEKTPOVIKOD TOYVIPONELOV - aVTOG etvart £vag GALOS TPOTOGS Y10, VOl
VRTOPBAAAETE L0 EPMTNON 1) VO KAVETE oL Taporyyeia, EDKOAN Kol dveta. ZTelATe TV
gepd™OoN cog oto: info@parfimo.gr kot ot erayyeipatieg coppfoviot pag Oa amavinoovy to
oLVVTOUOTEPO dvvaTd Kat Ba cag fondnoovy 6oL ivon amapaitnTo.

O mapayyeleg Kot o1 pmTNOELS 0md TELATEG LTOPAALOVTAL GE enelepyacio amd TOVG
JLYEPIOTES TNG 10TOCEAIDOC WWW.parfimo.gr evtog Tov opdv epyacioc. To ddpo og kdbe
mapayyelMa cog umopel va O1apEpeL, avaroyo Le TIS Tpéxovoeg Tpocpopés. H Parfimo.gr
drotnpet 1o dtkaimpa vo KEavel dALOYEG Kol TPOCAPHOYES TV TPOCPEPOUEVOV dDPOV,
avOiAoya LE TOV TUTO TNG GIESNS TPOCPOPAG.

O\eg 01 £1KOVEG KOt 01 TEPLYPOAPES TOV TPOTOVTWV GTNV 16TOcEAId0 www.parfimo.gr eivat
EVOEIKTIKEG, EVIUEPOTIKEG Kol VITOKEWVTOL GE OAANYEG.



H Parfimo.gr dev gépet evBivn yia TV €pyooTOGIOKT GCLOKEVAGIO TOV TPOTOVT®V (.Y
TEPLTOALY L0, OAOYPOPIKA AVTOKOAANTA, KAT), KOOMG Kot aALOYEC GTO GP®LL TTOV Ol
KOTOOKELOOTEG TEPLOJIKA TOL TEAEVTALO YPOVID. TNV ONUOVPYOVV GTO VPLOTAUEVO OPDLLOLTOL.

VII. TIMH THX ITAPATITEAIAX

(1) Ot Tipég TV TPOTOVT®V TOV TPOSPEPOVTAL EIVOL OL AVAPEPOLEVES GTNV IGTOGEMOA TNG
«PARFIMO.GR» katd ™ otiyun e mopayyeAiog, EKTOG amd TIG TEPUTTOCELS TPOPAVOVG
oQAALOTOC.

Ot Tég Tov gpmopevpdtov tepthappdvovy OIIA, oTig TEPITTOGELS OOV AVTO TPOPAETETAL.

H «PARFIMO.GR» d1atnpel 1o dikaiopo vo TpoTomomcel, v Taoo oty Kot xopig
TPOELSOTOINGN TIG TIUEG TOV TPOTOVTOV TNG 1e TNV TpolimdOeon 6Tt ot adhayéc avTég dev Oa
EMNPEACOVV TIG TOPAYYEAIEG TOV £YOVV NOT YiveL.

(1) H «PARFIMO.GR» pmopet vo mapéyel EKTTOGELS G€ TPOIOVTO TOL TPOSPEPOVTOL TNV
16TOGEAIDN TNG, COLPOVA LLE TNV ELPOTAIKT VopoBeaia kol Tovg Kavoves mov kabopilovton
and «PARFIMO.GR». Ot kavoveg mov 16y0ouV Yo TETOEG EKTTMGELS ivor dtabéoipeg otnv
neployn 6mov oyveL M Ekntwon. Exntowoeig punopel va mapéyovion o dS1dpopec LopeES (TT.y.
TPOCPOPES, EKTTMCELS TOTOTNTOG TEAUTOV UEHOVOUEVES EKTTMOGELS, TUYOIES 1| G
OMOTEAECLOL TNG CLUUUETOYNG OE OLOYOVIGUO 1) EPELVOG TEAUTMV).

O1 d10popeTIKol THTOL EKTTOGELG OEV UTOPOVV VO, GLVOIVAGTOVV KT TNV ToparyyeAion Kot
ayopd TOL 1010V EUTOPEVLLLOTOG.

VIII. IPOBAHMATA XTHN EKTEAEXH THX ITAPAITEAIAX

H extéheon g mapayyeriog cog propet va akvpwBet eEantiog TV mopakdtom Adymv:

1."Eva 1 6Aa ta mpoidvTa mov mopayyéAOnkay 6V vVItapy oLV 6TV amodfKn- GE QT TNV
nepintwon Ba emkovovicovpe pali 6og 6To GLVTOUATEPO YPOVIKO O1AGTN LA,



2. Aev €yel yivel mAnpoun (vrepnuepia) omd To ¥pNoT, EPOcoV Exel emieyel Tpamelikd
éupoopa.

3. O ypnog €xet vodei&el AavBaouévn | eAlutn 61e00VVOT| ATOGTOANG,.

4. Aev vrdpyet op1OUog ThAEQPOVOL TOV ¥PNOTH.

5. Teyvikd mpdfAnua

Y mepintwon TpofAnuatov tapddoong eEattiog dikov pag AdBog OAEG ot TVYOV TPOGHETEC
JOMAVES Y10 TNV AOGTOAN 1) TN ANYN TTPoidvTeV yivete pe okd pog £60da. Xe OAEG TIG AAAEG
TEPUTTAOGELS 1| OTOGTOAN TOV TPOTOVTI®V E1vaL Y10l AOYOPLOCUO TOL TEAATY).

IX. TPOIIOI IIAHPQMHX

O meddng pumopel va IANPAOGEL TO TP TOV TOPAyYELOEVTOV TPoidVI®V EMAEYOVTAG VOV
amd TOVG TPOTOVS TANPOUNG CTNV IGTOGEAIDN LOG. XTO GOLT VILAPYOLY Ol EENG TPOTOL
TANPOUDV: LE AVTIKOTAPOAT, e LETPNTA (Tapaiafn TOV EUTOPEDUATOG GTO YPAPEID TNG
Kovplep) Ko e Tpomelikd EpPocpo. XTo cout pog Vdpyovy ot €ENG TPOTOL TANPOUNG: HE
AVTIKATOPOAN, TANPOUN UE KAPTOL.

IIinpop pe avriikatapfoin: Kotd v Topoiofn TOV ELTOPELUATOV TANPOVETE TO
O0PEILOLEVO TOGH GTOV courier.

Edv o Xpnotng emiééet tnv emiloy Tapddoong ToV TPoidVI®mV avIIKATAPOAN 6TV courier
0PeiAel VO TANPADOGEL EKTOG GO TNV TIUN TOV TOPAYYEADEVTOV TPOIOVTMOV Kot TNV TIUN|
LETAPOPIKAOV TNG courier KaTd TNV Topalofr] Tov ayaddv.

IIpopn pe kapta: Mropeite vo TANPOGETE YPNYOPO KOl LE ACPAAELN LE TNV TPATECIKT
cog kapto 6mov k1 av Ppiokeote. [a mepiocdtepec mANPoPopieg KAVTE KAIK £00.

H Parfimo.gr mapéyet tv evkaipio yio tAnpodun pe kapta 3D-Secure, ac@arEc TP@TOKOAAO
7oV €Yl OYXEONOTEL Y10, VO TAPEXEL KAADTEPT AGPAAELN KOl 6TABEPO EAEYYO TOLTOTNTOG KATA
TN XPNON NG XPEMCTIKNG GOG KAPTOG 1] TNG TIOTOTIKNG 600G KApTag Yo online ayopéc. Me 1o
3D-Secure mpoceEpel AKOLN TEPIGGOTEPT ACPAAELD Y10l OAOVS TOVG YPNOTESG LOG, KAODS


https://www.parfimo.gr/pleromi-me-karta/?

TOPEYEL L0 LOPPT] 1GYLPOTEPNG TLGTOTOINONG KOl KAVEL TIG GUVAAAAYEG GG KOO TTLO
ACQOAEIC.

Mo v TpocTasio TOV TPOCOTIKOV dEGOUEVOV TOV TEAATOV NG, 1| Parfimo.gr ypnowonotel
TO AGPAAESTEPO MIOTOTONTIKO ao@drelag - SSL 256 bit with RSA Encryption.

X. ETTYHZEIX KAI EIIIZTPO®EX

(1) O mapanmTng £xel TNV LIOYPEMOT VAL EAEYEEL TO TEPLEYOUEVO TOV OEUOTOG OUECMOS LOAMG
0V opadobel Kot va eParmbel 0Tt Ta Tpoidvta eivar o KaAn KoTdoTaon Kot givorl akpimg
OLTA TTOV TOPTYYEILE.

H "PARFIMO.GR" dgv @épet e000vn yia S1apopég xpdUATOS AGY® TG PUGIKNG
AVATOPAYOYNG TOV YPOUATOV GTO SLPOPETIKA LOVTELD 000VIG.

H epopdvion adiepyng avtidpaong 1 GAlov mapdpolov TpofAnpatog vyesiog dev gtval To
ATOTEAEG O EVOG ELOTTOUOTOS GTO TPOIOV, AALG TNV ATOUIKN avTidpaoT) Tov Kabevog ota
GLGTATIKG TOV EVOL EVOOUATMOUEVO GTO 1010 TO TPOTIOV.

O)o ta TpoidvTa oV LIOKEWTAL GE £YYONOT] GLVOOEVOVTAL OO TO OTAPAITNTO EYYPOUPA LE
TANPOPOPIES OYETIKA pE TNV OlbpKELD TNG €yyvMnong (24 unveg), Toug OPOLG Kot TOV TOTO TNG
vaANpeGiog eyyvnong.

O KatovoA®TIG 0gV UTOPEL VA AUOIGPNTAGEL T GLUUOPPOCT] TV KATAVOAOTIKOV ayafmv pe
™ oVPPacn TOANoNG OTaV KATA TNV LIOYPAPT TNS SVUPacNS Yvopile 1| 0ev Hmopodce va
yYvopilel ™MV U GLUUOPP®GN TOVC.

(1) O xatovorlmtg £xel To dikaimpa vo TPoPel o€ amaiTnoT AVTIKOTAGTACNG TOV
EUTOPELHATOV, aveSAPTNTO OO TO OV O KOTAGKEVAGTNG 1] 0 EUTOPOG EYEL TAPAGYEL EUTOPIKY|
gyyomon ywo To ELTOPELLLATO.

Ikavomoldvtag To aiTnpo Tov TEANTN Yl AVTIKOTAGTOOT EVOG TPOTOVTOC e GAAD, GOUPMVOL
pe t ovpPaocn, n «PARFIMO.GR» Oa diatnpnoet g id1eg £yyvnoets.

(2) Katd v vmofoAn Tov autipatog avTiKatdotaong o ypnotng Uropet vo {ntoet v
EMOTPOPN NG KoTaPANOEICOC TIUNG, TV AVTIKATAGTACT] EVOC TPOIOVTOG IE AALO 1) EKTTTMON)
a6 v . H a&ioon vrofdiietor yportdg Hécm NAEKTPOVIKOD 1 GUUPoTIKOD
Tayvopoueiov oty 01evBvVVONG ™S eTAPEiNG.



O meAdng mpémel va TapEyel CAPEIC, TANPELS Kol TEKUNPIOUEVEG TANPOPOPIES YO0 TNV
VOBeo £YYPAO®S Kol VTOG TG Tpobecpiag Yo TNV AGKNGT TOL SIKOLDUATOG EMGTPOPNG
oto e-mail: katagelia@parfimo.gr

270 £VTUTIO KOTAYYEMOG O KOTOVOAWMTNG OVOQEPEL TO AVTIKEILEVO TNG KaTayyeMag, Tov
TPOTIUDUEVO TPOTOC Y10 TV IKOVOTOINGT TOV OUTHHOTOS, TO HEYEHOC TOL TOGOV TOV EMBVLET,
Kot dtevBuvon, Aépmvo kat e-mail emkowvoviag. ['a va propet 1 vedBeon va emilvbel to
GLVTOUOTEPO dLVaTO, elval emBLUNTO Vo TPOGOEcETE KOl LEPIKEG POTOYPaPies (av 1 LTOBeoN
aPOPA CLYKEKPLUEV OKA oG TpotovTa). Metd v e£€Taon ek LEPOVS LOG TOV ATOJEIKTIKMY
otoyEiov, Oa AdPete yport amdvinon oty NAEKTPoVIKNY d1evBvven 6TV omoia Hog
oteilate 10 évrumo emiotpoeng. H (Parfimo.gr dev evBhveton yio tuydv mpofanuota
TapoAafng Tov amavtnTikov email evtog g vopLung tpobecuiog).

Koatd v vroBoAn g anaitnong, 0 Katavolotig 0PeiAEL VO ETIGLVATTEL T £YYPAPO GTA
omoia PacileTon n awaitnon Tov, dSNAAdN:

1. amddeEn moparafnc ayabov (exdideton amd v etatpeio KoOplep Katd v maporapn Twv
TPOTOVTOV), TPOTOKOAA, TPAEELS 1] BALA £YYPAPA TTOL ATOSOEIKVOOLV TN U1 GLUUOPP®OT)
TOV EUTOPEVUATOV LE TO COUPOVNOEVTA, GALL £YYPOPO TOV OTOSEIKVOOLV TV OTOLTNON Y10
OYETIKOVG AOYOLG 1 néyebog.

O xpdvoc 6ev VTOAOYILETE Y10l TO YPOVIKO SIACTNLLO TOL OTTaLTELTOL Yo TV €Mitevén
CLUPOVING LETOED TOV TTOANTI KOl TOV KOTOVUAMTY Yo TNV EMIALGT TG O0popds. Av
«PARFIMO.GR» €yet yopnynoet eUmopikn €yyvnon Tov Tpoidvtog Kot 1 SlPKELN TNG
gyyimong gtvar peyahdtepn amd to ypovikd opia yio TNV AGKNOT| EMGTPOPNS, 1 a&imon
umopel va (Bt péypt ™ ANén g eUmopIKNg yydmonge.

H o&imon emotpoenig dev amoteAel epumdoo oty a&imon VOUIKNIG oymyng.

(1) H "PARFIMO.GR" dwotnpel untpmo KatoyyeMoV Kot EToTPoe®V. tov email tov
YPNOTN OATOGTEALETOL EVAL UNVO LD NAEKTPOVIKOD TOYLOPOUEIOL, OOV avaPEPETAL O aPLOUO
NG OmoiTNONG OO TO UNTPDO Kot 0 TVTTOG ToL ayafov. Otav n «PARFIMO.GR»
IKOVOTIOMGEL TO TN 0L EMGTPOPNC, EKOIOEL £YYPOPO TO 0TOT0 GLVTAGGETAL GE VO aVTITLTTA
KOl OTTOCTEALETOL VITOYPEWTIKA £VOL AVTIYPOPO GTOV YPNOTN.

(1) H «PARFIMO.GR» 6tav vrdpyet Aoykn| a&imon evtog tpobecpiog evog unvog ond tmy
vrofoAn TG aiTNoNG amd TOV YPNOTH CLULOPPAOVEL TO TPOTOV LE TNG CLVONKES TOANGNG TOVL.

Edv to mpoidv dev €xet dtopBwbei petd t ANEN g mponyodevng Tapaypdeov, o ¥poTng
€xel To OKoimua va KoTayyeidel T cOUPaon Kol va ToL ETOTPAQPEL TO TOGO TOL KaTEPOAE 1
va {ntoete pelmon TS TIUNG TOV KATOVOAMTIKOV ayoddv.



H gvbuypdappion t@v katovoloTikov ayadov cOpeova pe m coppacn ToAinong sivot
dmpedv Yo Tov XpNotn. Avtog dev o@eilel KovEVa KOGTOG Y10 TV ATOGTOATN TV
KOTOVOADTIKOV oyod®V 1 TOV DAMK®V Kol TNG EPYOciog Tov oyeTilovTal Le TNV EMOKELT Kot
dgv VPIoTATOL KOO GNLOVTIKT AVAGTATOON.

(1) Vv mepinTmon ACLVETELNG TOV KATOVOADTIK®OV ayofdv te T cOuPaor TmAnong Kot
OTav 0 XPNOTNG OEV EIVAL IKOVOTONUEVOG OTTO TO OTOTEAEGLLA TG ATO{TNONG, EXEL TN
duvaTdTTO EMAOYNG LETOED EVOC OO TIC aKOAOVOEG EMAOYEG:

1. Katayyeiio g cOpPacng kot ETGTPoPt) TOL TOG00 TOV KATERAAE, EKTTOGN OO TNV TIUN.

O xpnog dev pmopet vo SIEKSIKNGEL ETGTPOPY| YPNUATOV 1) LEI®ON TNG TIUNG TOV
EUTOPELUATOV, OTAV O EUTOPOG EYEL CLLPMOVIGEL VO, TPALYLLUTOTOMGEL TV AAAXYT TOV
KOTOVOAOTIKOV ayafmv [e VEa 1] TNV EMOKELT TPoidvTmV, VIO Tpobecpiog evog unvog omd
NV VTOPOAY TG aitnong amd Tov YPNoTH.

O éumopog voypeovTol va GLUROPP®OET Le TNV amaitnon Katayyeiiog tng copupaong n g
KATABOANG TOV XPNUATIKOD TOGOV GTOV TEAATN OTOV EYEL IKOVOTOGEL TPELG POPES EMOKELN
TOV 1010 TPOTOVTOG EVTOG TNG TEPLOOOL £YYONONG, dNANOT VPICTATAL AGVVETELN TV AyolddV
Le T oVUPacT TOANCTG.

O KoToOvoOA®TNG 08V UTOPEL VOL AOLTNGEL TNV KoTayyeAia TG cvpfacng edv n un
CUUUOPPMOGCT TOV KATOVOADTIKOV ayaddv pe T cOupaocn eitvar acnpoaven.

XI. IINEYMATIKH IAIOKTHXIA

(1) Ta StKOMOUOTO TVELATIKNG O10KTNGI0G GE OAO TOL DAIKA Kol TOVG TOPOVS GTNV
otocerida g «PARFIMO.GR» (cvpunepirapfavopéveov tov daféciumny facewny
O€d0UEVDV) VTTOKEIVTOL GE TPOCTAGIN PACEL TOL OIKOLMUATOS TOV dNULOVPYOV KOl TO
ovyyevika dwkaiopato avijkovy oty «PARFIMO.GR» 1| Tov £viEIkvLOUEVOL TPOGHOTOV TO
omoio mapaydpnoe ta dikaidpoata yprons otnv «PARFIMO.GR», kot 6gv pumopovv va
xpnooromBodv katd wapdafacn g 1oxvovsos vopobesiog.

H avtiypaen, n mapayapoén, 1 tpomonoincn omrolovdnmoTe and To TPOSTUTEVOUEVA
OIKOLOUATO, TO GUUEEPOVTO Kot / 1] TO TEPLEYOUEVO OV eppavileton oty lotooedida TG



«PARFIMO.GR» ywpic ) pnt €yypaen ovykatdbeon g «PARFIMO.GR» gtvar mapdvoun
KOl GUVIOTA AGTIKO KO TOWIKO 0diKNUa GOUQ®VA E TOV 1oY0ovTa NOUO TOV EMTPENEL OTNV
«PARFIMO.GR» va {ntioet amolnuioon and tov mapafatn yio GUeEcES 1| Epupeceg (nuéc.

Ext6g and g mepintdoelg 6mov opiletar pntd, 0 ¥pnotng 0ev umopel va avamapdyet,
TPOTOTOLEL, OLYPAPEL, ONUOGIEVEL, OLOVELEL KOL VO OTOKOAVTTEL LE OTTOLOVONTOTE TPOTO
TANpoeopieg mov dnpocievoviat 6TV 16TtoceLda g «PARFIMO.GRy.

(1) H «PARFIMO.GR» givat voypempévn va Aapet m d€ovca Tpocsoyn Kot v E0cQAicEL
otov Xpnotg kovovikn tpocfoon otic mapeyopueveg vanpecies. H "PARFIMO.GR" dwatnpet
10 dkaiopa va dtekoyet v tpodcPacn otic mapexdpeves vanpecies. H « PARFIMO.GR»
£xel 1O OKompa OAAG Ol TNV LITOYPEMOT|, KATA TNV ATOAVTI SOKPLTIKY] TG EVYEPELL VO
Jypaeel TANPOPOPies Kot VAKO TOV SNUOGLEVETUL GTO SIKTLOKO TNG TOTO.

XII. ATAKOITH KAI KATAITEAIA THX XYMBAXHX

H «PARFIMO.GR» £€yget to dwkaiopa kotd v omdAuTn SoKpLTiKn TG EVYEPELD, XOPIg
wpogwonoinon va Katoyyeidel tn cOupocn edv S10MGTOGEL OTL Ol TAPEYOUEVES VI PEGIES
YPNOLOTOOVVTOL KATH TOPEPOoT) TV TAPOVI®V YEVIKOV OpaVv Kot Tpobmofécemv, TG
vopoBesiog g Evpdnng Kot v yevikd amodekT®v xpnotdv ndv.

Me e&aipeon 6ca tpofrémovtar otoug mapovieg ['evikovg Opovg, n coppaocn peta&d tov
pep®v teppatietor Kot pe Ty mowon tov opactnplot)tov e «PARFIMO.GR» 1 g
GULVTNPNOTG TNG 1OTOGEMONG TNC.

Extog amd g avagepopeves mapandve tepumtdcels, kabe pépog pmopel va katoyysidet tnv
TopoVca GOUPACT LE KOWVOTOINGN TPOS TNV GAAN TAeVpd evtdg pag fooudoag, oe
nepintmon af€Tnong TV VITOYPEMCEMY 6TO TANIGL0 TG cVUPAoNG.

H ypamt popor| g ovuPaocng Bempeiton 0Tt TnpMHONKe Pe TNV 0TOGTOAN EVOG UNVOULATOG
NAekTpovikoD Tayvdpopeiov (e-mail), NAekTpoviKd KAMK o€ po ceAida Le TEPEXOUEVO TO
07010 CLUTANPDOVETE KO EAEYYETE OO TO YPNOTN KO LUE TEYVIKO TPOTO EMTPENEL TNV
OVOTOP Oy @Y.

XIII. AHAQXH ATAZDPAAIZHE



Ta pépn dNAdvVoLV 0Tt £dv Koo pritpa 6tovg Tapdvieg ['evikovg Opovg BewpnBel dicvpn,
avtd dev Ba odnynoet oty akvpodTTO OANG TS SVUPaoNS N pepdv avtng. H pn yxopn
prtpa Oa avtikataotadel amd GAAN 1 omoia €€l VOLUKN 15YV.

XIV. EPAPMOZIMO AIKAIO

H Aertovpyio Tov KOTOGTANATOG SETETAL ATO TV XPN o™ Tov oybovtog Kmduka
Agovtoloyioc. e 0o TaL EKKPEUT TOV TOPOVTOG 1GYVOLV 01 S10TAEELS TG VopoBesiog TG
Evponng.

XV.ITAPAAOXZH

H napdooon tov mapayyerféviav npoidvtwv yivetar pe courier oty dievbuvon mapddoong
T0V ¥pnot ot Anpokpartio g EALGdac. H mapddoon eivar ylo Aoyapracpod tov meidrn,
eKTOC av £xel dNAdveTAL pNTa KAt dlapopeTikd oty lotooerida.

[Ipwv and v mapddoon tov mtapayyeAbéviov eumopevpdtov, n «<PARFIMO.GR» £yet to
OO VO ETMKOWVMVIGETE LE TO YPNOTH GTO TNAEPDOVOL EMKOVAOVIOG TO 0010 AVTHG £)EL
dnioacel, yia va kabopicet Tic Aemttopépeleg g mapayyeiog / mopdooong.

H «PARFIMO.GR» dgv @épet e000vn yio v amotuyio TG Tapddoons oTny Tepintwot 0mov
0 YPNOTNG £xEL ONA®GEL avokpiPn, EAMIN 1 / Ko AavOaGUEVEC TPOCOTIKES TANPOPOPIES,
coumepthappfavopévmv dtevbuveng mapddoong Kot TNAEPAOVOV.

H napddooon mpaypatonoteital evidg Twv TpodecUIdV TOV avaQEPOVTAL TNV IGTOGEADO. Xg
eEapetikég mepiotaoelc n «PARFIMO.GRy dwatnpet 1o dikaiopa va mapateivel tnv
TAPAdOCT| EVILEPDOVOVTOS OUECHOS TO YPNOTY.

O ypnog eivar voype®UEVOS VoL EAEYEEL TOL EUTOPEVLLATO KATE TNV TOPAO0GT TOL O TNV
courier Kot Vo EVIUEPMDOEL AUEGHOS Y10 TUYOV AOLVETELES, amdAelec | {nuiég. Eqv o yprotng
dev 1o mpa&el, Bewpeitan OTL Tapérafe To TPOIGVTA YOPIC AVIIPPNCELS.

2g 01ebveic petamopéc 1oxHovy o1 KAvOVES TV OVIKAOV TOLIPOLUK®Y DINPEGLOV KOl TNG
oxeTiKn €0viKNg vopobeoiag e ydpag oty omoia PpicKeTOL 0 OMOSEKTNG TOV ayaddV.

Olo ta €A e100y@yNS Yo TV E160YOYT TOV TPOTOVI®V £ivat Yol AOYoplacid Tov XpioTn.
O ypnog dev pmopet va a&idvoel amolnpinomn, av £xet apvnbel va TANPOGEL TOLG POPOVE
eloaywync N va mapardfet to dépa. H «PARFIMO.GR» dwatnpei 1o dikoimpa vo


http://www.greekecommerce.gr/gr/kwdikas-deontologias/
http://www.greekecommerce.gr/gr/kwdikas-deontologias/

TPOTOTOCEL TIC VILAPYOVGES LEBOSOVE TOPAO0OTG Kol TANP®UNG 1) / Kot TOVG OpOVS Kol
TpobmobEcelg aVT®V, oVl TAoo GTIypr|, SNUOGIEVOVTAS TIG d100éa1es HeBOd0VE TaPAS0oTg
KOl TANPOUNG OTNV 1I0TOGEMIN TG XOPIG TPOTYOOUEVT E100TTOINOT).

XVI. EIIOIITIKH APXH

opeova pe v Odnyia 2013/11/EK, n omoia evoopot®dnke otnv EALGSa pe tnv KYA
70330/2015, mpoPAémetal mTAEOV Kol 1] SOLVATOTNTO NAEKTPOVIKNG ETIAVONC KATAVOADTIKOV
dapopdv pe ) dadikacio Evaliaktikng Exilvonc Awagpopadv (EEA - Alternative Dispute
Resolution) oto chvoro g Evponaixkng Evoong.

Edv o mehdtng éxet v 101010 TOL KATAVAA®TY (ONA. PLGIKO TPOCHOTO OV EVEPYEL EKTOG
EMOYYEAUATIKNG 1010TNTOC) Kot £XEL 0TO100MTOTE TPOPANU LE ayopd TTOL TPAYLLATOTOINCE
ano Vv lotocerida pog propel va kivhoet v dradikacio EEA 6o pécov g eviaiog
TOVEVOGLOKNG TAATOEOPLOG YioL TNV NAEKTPOVIKY] eIl Stapopdv (Thatpopuo HEA)
dwbéoun oto
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage



https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage

