[. OPOI XPHZH>
II. OPIZMOI

[ll. TAPOXE2 YMHPEZIQN

[V. ETTPA®H KAl ANATNQPIZH

V. MAPAITEAIA

VI. MOQZ NA KANETE NAPAITEAIA

VII. TIMH TH2 MAPAITEAIAZ

Vil. TPOBAHMATA ¥THN EKTEAEZH THS MAPAITEAIAZ

IX. TPONOI NIAHPOMHZ

X. ETTYH2EIZ KAI ENIXTPODES

XI. MNEYMATIKH IAIOKTH2IA

XILAIAKOMH KAI AKYPQSH THY 3YMBASH2

XILLAHAQ>H AIAZDAAIZHE

XIV.EQAPMOZIMO AIKAIO

XV.NAPAAOZH

XVLENIAYZH AIAOOPQON

I. OPOI XPHZHZ

O napovteg Mevikoi Opot kat MpoinoBéaoelg kabopilouv tn oxéon avapeoa otny etatpeia poag, Blue
Septagon Ltd., pe €6pa Cherno more 20, 8800 Sliven, Bulgaria pe emayyeApatiko AOM: 202844199,
WG¢ TIWANTAC Kol SLOXELPLOTAG TOU NAEKTPOVLKOU KOTAOTHLATOC TTOU BPLOKETAL OTNV NAEKTPOVLKA
SlevBuvon www.parfimo.gr, To omolo avikel otnv Blue Septagon Ltd, n omota elvat Buyatpikni Tng
gtatpeiag El nino parfum s.r.o., Anpokpotia tng Toexiag, anod tn pio mAeupd kat eodg, Tov Neldtn/
XpNotn pag, o onolog cuvamntel cUPBaon MwWANong podl pag, amo TV AAAn.

H «Blue Septagon» ENE elval etatpeia eyyeypappévn clpudwva e tov Epmoptkd NOpo tng
Anpokpartiog tng EAMGSag ue AOM EL 996856706, pe popoloyikr StevBuvon ANAZATOPA 6-8 10010
- AOHNA EANAAA, e-mail: info@parfimo.gr, tnAédwvo: 211 234 1421

H kUpLla Spaoctnplotnta Tng eTatpeiag pog sivat: 4690- MEVIKO EUTIOPLO XOVIPLKAC. EUMOPLo ALaVIKNG
pe g€aipeon abBTOKLWATWY Kol KNXAVWV, ALAVLKN TTWANCH 0PWHATWY KoL KOAAUVTLKWY HECW TNG SLKAC
pog totooeAisdac (mAatdopua).

MapakaloUpe SLaPAcTe To TTANPEG KEIUEVO TOV SNUOCLEUUEVWV YEVIKWV OpwV KoL polinobéaswy
TPLV OTTO TN XPHON TWV EVNUEPWTLKWVY KAl EUTTOPLKWY UTINPECLWV TTOU TIPoadEPOVTaL 0TV LoTooEA IS
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(oto £€n¢ Yrinpeoleg). Me TV amelkovion Tou oot K&Be xprotng avalapBavel autopata vo
OUHMOPdWOEL pe TOUC OPOUG TTOU TIEPLYPADOVTOL TIAPAKATW.

To mapov yypado nepléxetl mAnpodopieg oxeTika pe to « PARFIMO.GR» Kal TnVv YEVIKA Xpron Twv
UTINPECLWYV Ttou Ttapexovtal amod «PARFIMO.GR», 6mwg SLEMOUV TN OXE0N QAVAUECSO O EUAG KOL TOUG

XPNOTEG pag.

H emuBeBaiwon twv Mevikwyv Opwv elval avaykaia kat anapaitntn npolnodBeon yia tn cvvadn g
oLUBaong petagu tou Xpnotn kat tng «PARFIMO.GR ».

Me tov Véo Meviko Kavoviopuo Mpootaoiag AsSopévwy (TKMA/GDPR) 2016/679 tng Eupwmaikng
‘Evwonc avayvwpilovtal kat dtaodpoaiilovral ta akOAouBa SIKALWUATO 0OG:

Awailwpa dtadavolg evnUépwaong, aVaKoivwong Kol pUBLILCELS yLa TNV AOKNON TWV SIKALWUATWY
oag (apBpo 12, 13, 14 TKMA), SnAadn To Sikalwua oag va evnUepwOEiTE yLa To TWg
XPNOLLLOTIOLOUVTAL TO TIPOCWTTLKA oa¢ Sedopéva (OTwE avOAUTIKA YIVETAL LE TNV Ttopouaa MOoALTIKN
Amnoppntou)

Awailwpa mpocPaong (apBpo 15 NKMA) ota mpoowriikd Sedopéva ou €Xoupe CUANEEEL oo €0GC

Awaiwpa 81opBwonc (apbpo 16 TKMA) Twv avakplBwy TPOoWILKWY MTANPOPOPLWY TTOU EXOULE Lo
£004¢

Awkaiwpa dtaypadnc («Sikaiwpa otn Andn») (apBpo 17 FKMA) tou Aoyaplacpol Méhoug- Xpriotn
KaL TWV TTANPOPOPLWV TIOU €XOUE CXETLKA LE ECAC

AKalwpa vo TIEPLOPIOOULE TNV EMEEEPYACLA TWV TPOCWTILKWYV oaG dedopévwy (apBpo 18 TKNA)

Awailwpa otn popntotnTa Twv dedopévwy oag (apBpo 20 MKMA), dnAadn to dikaiwpa va
petadEpoupe ta Sedopéva oag eite o€ oag eite ae AAOV TTAPOYO UTNPECLWV

Awailwpa evavtiwong (apBpo 21 NKNA) otnv enefepyacia Twv MPOCWTILKWY oaG SESOUEVWY

Awailwpa avakAnong tng nén dobeloag cuykatdBeong oag (apBpo 7 TKMNA), SnAadn va avakoAéoete
TNV ouyKaTtABeon oag onmoladATIOTE OTLYMN Yla eENeepyacio o yivetal e BAaon tnv cuykatabeon.
H vopwpotnta tng enefepyaociag twv dedopévwy oag dev emnpedletol amd tTnv avakAnon tng
CUYKATABEONG £WGE TO XPOVLKO CNLELO TTOU QUTNORKATE TNV avakAnon.

Awailwpa va mpoPeite og katayyeAia otnv appodia emomtikr apxn, Apxn Npootaociag AsSouévwv
Mpoowrikol Xapaktipa (A. Knéiotag 1-3, ABrva, T.K. 115 23, +30 210 6475600, contact@dpa.gr)

Me tnv amodoxr Twv Mevikwv Opwv o XpRotng cupdwvel otnv emefepyacia Twv MPOCWIILKWY TOU
Sedopévwy cupdwva pe TNV cUUPaon LeTaty autou Kal tng PARFIMO.GR. Tétola dedopéva sival
ovopa, thAédpwvo, SteBuvon kot NAEKTPOVIKG Taxudpopeio.

Ynavaxwpnon

OnoLladnmote eniotpodr] MPOIOVIWY YIVETOL LOVO KATOTILV TNAEDWVLKAG GUVEVVONONG N

anootoAns e- mail oto katagelia@parfimo.gr. O meAdtng dlatnpei to Sikalwpa umavaxwpenong Kat
£xeL mpoBeopia Sekatecodpwv (14) NUEPOAOYLOKWV NUEPWY OTIOU UTOPEL VoL ETLOTPEYPEL TO TIPOLOV.
Ye mepintwon mou n 14n nuépa nédtel o Tappato, Kuplakn n apyla, tote n mpobeopia
ETULUNKUVETOL £WC TNV EMOUEVN pydoipn nuépa. To mpoidv Ba mpénel va cuvodeletol amd To
OXETIKO amoSelKTIKO ocuvaAlayng (Amodelen Atavikng MwAnong R TiwoAdyLo - Aeitio AltooToAng). OL
ETULOTPOPEC yivovTal SEKTEC LOVO EPOOOV TA TTPOIOVTA TTOU O TEAGTNG MOV EL va eTLOTPEPEL



Bplokovtal otnv dla akplPwg Katdotaon otnv omola mapeAnddnoay, xwpic SnAadr va €xouv
anoodpaylobel (adaipeon nmpootateuTIKN G {eAaTivac) n va £xel tapaBLlacBel n cuokevacia Toug Kot
Sev éxouv eleyyxBei/ Sokpaotel.

Emniong emiotpodég/arlayég dev yivovtal §ekTég yia poidvta ou dev dépouv Tawvia achaleiag
(lip gloss, mascara, lip liner, eye liner, Bepvikia vuxLwV Kal YEVIKOTEPA €16 TIOU £pxovTal g emadn He
To &éppa yla va xpnotpornotnfolv) yla AOyoug UYLELVAC KAl TPOoTaciag TnG VyEiag.

O ayopaoThG Unopel va eTuAEEeL

- TNV €MLOTPOdI) TOU MPOoiovTog aAlayr) Tou pe éva dANo mpoldv long 1 peyaAltepng afiog.

- ano{nuiwaon lon e To KOOTOC TWV EMLOTPEPOUEVWY TIPOIOVIWY

n omoia Ba oAokAnpwOEel evtog 14 pyAcIUWY NUEPWV ATIO TNV NUEPOUNVia Ttou Ba mapaAndBoulv ta
npoiovta. H emotpodr) Ba yivel pe miotwon tou Tpamnelikol Aoyaplacpuol Tou eAdtn Kat epooov To
npoilov éxeL emotpadel kol mopaindBel otnv €6pa pog.

MapakaAoUpe, ONUELWOTE OTL Ta £€06a LETADOPAC EUMITITOUV GTOV MEAGTN KATA TNV AITOCTOAN TOU
T(POLOVTOC (TO TPOLOV amooTEAAETOL e eUBUVN TOU TTeEAATN).

YaG oupBouAeVOUE VO EMILOTPEYPETE TO TIPOIOV WG CUCTNUEVO SEUA KAl Va ETUAELEETE EVEEXOUEVWC
amooToAn SNAwPEVNG alog TTOU VoL AVTITPOCWTIEVEL TO KOOTOG TWV TPOLOVTWYV TTOU ONMOCTEAAETE.
KatL tétolo ival anapaitnto os meplmtwaon KAOTIAG I amwAELOC amod TIG LETAPOPLKEG UTINPEGLEG.
Ye kABe neplmTwon, n emoTpodr MpaypaTonoleital umt'suduvn tou Mehatn.

KaBe mpoldv mou Ba €xel umtooTtel {nULEG, 1 TOU omoiou n cuckevaoia Ba €xelL urtootel pOopec, S Ba
AaBel amolnuiwaon. Av to Tipoiov mou emotpddnke sivol eAAUTEG 1) €xeL uTtooTEL {NULEG, pLo pelwon
™G TLnG Ba edpappootel cUpdwva pe TN Stdyvwon mou Ba npayuatonondel ano to TUAua

Tou parfimo.gr

H etalpeia dpaoctnplomoleltal o€ MEPLOPLOKEVES TIEPLOXEG: TOV Eupwraikd Owkovouiko Xwpo (E.0.X.),
v EABetia, To Hvwpévo BaoiAelo r/kat tig¢ Nooug tg Mayxng.

Il. OPIZMOI

o TOUG OKOTIOUG TWV TTAPOVTWY YEVIKWV OpwV Kol tpoinioB£cewv oL akdAouBol dpol epunvevovtal
WG EGAG:

Site - http://www.parfimo.gr kot 0Aeg oL urtooeAibeC Tou.

XpNotng — lvat kKabe PpuoLKO TPOCWIIO TTIOU AMOKTA ayaBd f Xpnolpomolel untnpeaoieg mou dev
TipoopillovTal ylo EUITOPLKA 1 EMAYYEAUATIKA SpaoTtnploTnTa, KOBWE Kot KABe MPOowWTo MoU, OTo
mAaiolo tng cUUPACNC TOU TAPOVTOC VOLLOU EVEPYEL EKTOG TNE EMAYYEALOTLKAC TOU Spaoctnplotntag.

levikoi Opol — elvat ot Opol, cupmepAapBavopUEVWY TWV OpWV TNG TTOALTIKAS XPRoNng yLa TG
TPOOTACLAC TwV Se80UEVWY TIPOCWTILKOU XOPOKTNPA, Ta cookies, Toug Kavoveg, T eyypodn KoL tThv
napadoon, Ti¢ popdeg eBeAovTikng eniluong Sladopwy TOU SIKALWUOTOC UTIAVOXWPNCNG KoL
EMLOTPOGNG TPOIOVTWY Kot ortotadnmote AN voutki mAnpodopio mou Bpioketal otov mapdv
LotoTOoTo.

Mpoowritkd dedopéva — eival oL TANPOGOPLEG OXETIKA E TO PUOLKO TTPOCWTTIO TIOU OTTOKAAUTITOUV TN
CWUOTLKN, PUXLKN, OLKOYEVELAKI), OLKOVOLLKH, TIOALTLOTIKI 1} KOWVWVLIKH TOU TOUTOTNTA.



Eunopeupa — eival 6Aa ekeiva ta mpoidvra, pe e€aipeon ta €idn mou nwAolvtol LECW
TAELOTNPLACOU 1) UE AAAO TPOTIO Ao SLKOOTIKA apXh, KABWC Kal polovTa mou £Xouv
gykotaleldpBel N mapaypadovtal unEp Tou Anpociou mou StatiBevtal mpog mTwAnon amnod Tig
SnuootLeg apxee. Npoiovta elval emiong To VePO, To GUCIKO AEPLO, N NAEKTPLKA EVEPYELD OTAV
TPOOohEPOVTOL TIPOC TWANGCN OE TIEPLOPLOLEVO OYKO H KaBoplopévn toagdTnTa.

JupBaon mwAnong — elvat n cuPPBacn BACEL TNG OTOLAC O EUMOPOC UETADEPEL I} AVAAAUBAVEL ThV
UTIOXPEWOCH Vol LETABLBACEL TNV KUPLOTNTA TWV oyaBwV 0TOV KATAVOAWTH KAl O KATAVOAWTAG
KataBarAel  avadappavel va KaTaBAAEL TO TIUNUA YL 'AUTA, CUUTEPIAQUPBOVOUEVWY TWV
OUHBACEWY TTIOU £XOUV WC AVTLKE(PUEVO ayaBd Kal UTNPECILEG.

Awadikaoio evalhaktikng emiluong Stadopwv — H Stadikaoio EEA petaél KatavoAwTwy Kal EUNOpwWY
TIANpPOL TIC ATALTACELS TOU TTAPOVTOG VOLOU KOL TWV KPATLKWY OPYOVIOUWY OL OTIOI0L GUMUETEXOUV Kol
Silvouv teleaibikn AVon.

IIl. NAPOXEZ YNHPEZIQN

ApB. 1. OL xproteg Tou SIKTUAKOU TOTIOU £X0oUV ThV duvatotnta unoypadng tng cOUPacn MWAnong
Kal mapAadoon Twv MpoohePOUEVWY TTPOLOVIWY ard thv « PARFIMO.GR».

IV. EFTPA®H KAI ANATNQPIZH

To "PARFIMO.GR " mpoobiopilel Toug XproTeg Tou LoTOTOMOU, amobnkelovtag apxeia kataypadng
oto Stakoplotr tne lotoogAidag kat tng StevBuvan IP tou Xpriotn. H «PARFIMO.GR » €xeL T
Sikalwpo va GUAEYEL Kal va xpnotomnolel mTAnpodopleg OXETIKA e TOUG XprOTeG BAcn TNG
ocupdwviag mou €xouv cuvayet petalt touc. OL mAnpodoplec pe TNG omoleg prmopel mpoodloplotel
€va atopo pnopel va mepthapfdavouv évopua, tnAépwvo, StevBuvan, SlelBuvon NAeKTPOVIKOU
Ttayubpopeiou kat kaBs AAAN MAnpodopia tnv omoia o Xpriotng MPoodEPEL OLKELOOEAWS KATA ThV
gyypadn. OL mAnpodopieg unopet va mepAapBAvouv oTISNTIOTE 0 XPrOTNG ELOAYEL, XPNOLUOTIOLEL )
TIAPEXEL KATA TN XPrON TWV UTINPECLWYV TIOU TtapExovTal amod To « PARFIMO.GR».

Movo dtopa nAtkiag avw Twv 16 €Twv pnopouv va eyypadolv otov Lototomno. Katd tnv eyypadr, To
ATOMO ONUELWVEL Eva TTAALOLO eAEyxou Tou SnAwveL OTL elvat Avw tov 16 gTwv.

H «PARFIMO.GR» mapéxel tTnv 6€ouoa emiuEAeLa Kat eivat uteUBUVN yLla TNV pootacia Twy
TIANPOPOPLWV TWV XPNOTWV TIOU £X0UV YIVEL YVWOTEG O OXECN LE TNV KOTAXWPENON, EKTOC OO TLG
TIEPUTTWOELG VWTEPAG BLOC, ATUXNUATOG I KAKOPBOUAEC EVEPYELEG TPLTWV.

Ytnv aitnon eyypadng n onoia CUMMANPWVETAL ATIO TO XPrOTH KATA TNV eyypadn Tou, n
«PARFIMO.GR» 6nAWVEL TNV UTIOXPEWTLKA 1) TTPOALPETLKN $UGCN TNE APOoXNG SESOUEVWV KaL TLG
OUVETTELEG TNC APVNONG TOU XPrOTN VA TNG APACXEL.

H «PARFIMO.GR» pnopetl va amokaAUPEeL TPOSWTIKEG TANPOdOpPLeg oE TPITOUG, LOVO OTLG
TIEPUTTWOELG TIOU TIPOPBAEMOVTAL OO TO VOUO Kol U WVA LE TO VOUO H KOTOTILY TNG PNTAG
ouyKatabeon Twv XpNoTwv.

OL XpAoTeCg umopouv va eyypadolv CUUTIANPWVOVTAG TNV NAEKTPOVLKN dopua eyypadrc, n omnoia
elvat SlaBéoun og mpaypatiko xpovo (on-line) otnv LotooeAiba «PARFIMO.GR», cuudwvwvtag e
Toug MevikoUg Opoug.



MEe To TATNHA TOU ELKOVLKOU KOUUTILOU Tou A€eL «Eyypadn» fj GAAN mapopola Sitatinwaon n omnoia
£xeL TNV B€on NG ypamtnc entPefaiwong Twv YEVIKWY OpwV, 0 KABE Xprnotng LECOU TNG NAEKTPOVLKNAC
SNAwaong onwg neplypddete otov NOUO yLa Ta NAEKTPOVIKA €yypada Kol TNV NAEKTPOVLKH UTtoypadn)
SnAwvel OtL €xel evnuepwOel yla toug Mevikol ¢ Opoug kat MpolmoBEaelg, Toug amodExeTal Kal
avaAapuBAaveL va Toug TPNOEL.

H «PARFIMO.GR» pmopel va amoBnkevoel og apyeia kataypodng tnv StevBuvaon IP Tou SlakopLoTh
TOU XpNOTN Kal KaBe GAAN mAnpodopia avaykaia yLa tnv TAUTOnoincn Tou XpRoTn OTL £XEL
anodelyOel Toug Mevikoug Opouc oe Teplmtwaon VouLKng Stadopdg. To Kelpevo Twv Mevikwyv Opwv Kot
MpoimnoBéoswy eival dtabéoipo oto Atadiktuo oto oatt "PARFIMO.GR" KaTd TPOTIO TTOU EMLTPETEL
Tnv anoBrkeuon Kal avaropaywyr Tou.

Kata tn cupmAnpwaon tng aitnong eyypadng o Xpriotng UMIOXPEWVETAL VO TIAPEXEL TTANPELC Kall
oKpLBeic MANPODOPIEG OXETLKA LLE TNV TAUTOTATA TOU (yLO TOUC LOLWTEG), KAl TO VOULKO KaBeoTwg (yLa
TOL VOULLKA TTPOOWTTAL) Kal AAAEC SLATALELG TTOU atattouvTal armd TNV NAEKTPOVLKI popdn Twv
6ebopévwy tng «PARFIMO.GR» KoL VO TNG EVNUEPWOEL EVTOC 7 (EMTA) NUEPWV Ao TNV aAlayn TouG.
O xpnotng SnAwveL 6Tl cUUPWVEL va TaPEXEL TAL ATIOUTOUEVA TIPOCWTTLKA S£S0UEVA KOTA TN
Stadkaoia eyypadng ta onola gival aAndn, mAnen kat akppn kot SnAwVeL OTL Ba Ta EVNUEPWOEL
gyKoipwg og mepilmtwon aAlayng Toug. XTnv mepintwon thg mapoxnc Yeudwv mAnpodoplwv n
«PARFIMO.GR» €xel To SiKaiwpa va Teppatiosl i va avaoTeilel apéowd Kol Ywplig mpostdomnoinon
TNV MOPOXN TWV UTINPECLWV KAl TNE CUVTAPNONG TNG eyypadng tou Xpnotn.

Kata tnv eyypadr tou o xpriotng Aapupavel éva povasdiko ovopa Kot Kwdikd mpooBaong oto e-mail
TOU yla xpnon tou StadiktuakoU tomou tou «PARFIMO.GR».

O xprotng unopel va dlaxelplotel 1o mpodiA tou otov Lotdtomno. MEow Tou AoyapLaopoU oag, O
XPHOTNG MTOPEL:

1. Na 8€L TO LOTOPLKO TWV TIOPAYYEALWY TOU.
2. Na mapakoAouBrjoeL tnv Katdotacn tng ropayyeAiog tou.

To 6évopa xprnotn Le To omoio kataywpeital o XpRotng dev Tou apexel AAAQ SIKOULWLATO TEPAY
ekeivwv mou kaBopilovtal pntd otouc mapovteg Mevikolg Opouc.

O kataxwpilwv, UTO TNV LBLOTNTA TOU WG AVTUTPOCWITOU VOLKOU TIPOCWTTOU, E(VOL UTIOXPEWHEVOC VAL
£l0AyeL TOo MARPEC Ovoua, TNV SLtelBUVON KoL TO OVOUO. TN VOULKNG OVTOTNTAG TTOU EKTIPOCWTTEL.

O xpnotng eivat urtoxpewpévog va AdPet kabe dpovtiba kol amapaitnTa HETPA TTOU EUAOYWG
amattolVTaL yLa TV TPooTacio Tou KwdkoU mpdoBacng TOU KAl VOl [NV TOUG ATTOKAAUTITEL OE
Tpltoug Kal va evnuepwoeL eykaipwg tn «PARFIMO.GR» o€ meplmtwon pn e€ouclodotnuévng
npooBaonc kabwg kat mbavotnta f uroia tétolag mpooBacng and Tpito mpoécwo. O xpAoTng
dEpeL TNV eVBLVN KaL ToV KivOUVO va TPooTATEVCEL TOV KwSIKO TPAoPacng Tou, KaBwg Kot ylo OAEC
TLG EVEPYELEC TPITWV TTPOCWITWY TIOU XPNOLLOTIOLOUV ToV SLKO TOoU KWwLKO mpooBaong.

V. NAPAITEAIA

OL xproteg xpnotuomotouv tnv totooeAida « PARFIMO.GR», yia Tic cuvapouv cOpuBacn mwAnong twv
nipoiovtwy mou npoadépel n «PARFIMO.GR».
EMelpel SaBeopotntag, n "PARFIMO.GR" Sitatnpetl o Sikailwpa va apvnBel tnv mapayyeiia.

MeTta tnv emloyr] evog  TIEPLOCOTEPWV TIPOIOVTWY Ttou SlatiBevtal otnv LotooeAida TG



«PARFIMO.GR», 0 XpoTNG MPEMEL va Ta TPOCSOETEL KAl oTNV AlOTA TWV MPOIOVTWY TPOC ayopda.

Elval amapaitnto yla tnv mapddoon Twv mpoiloviwy o Xpnotng va eMAEEEL TPOTIO MANPWNAG, KAL OTN
OUVEXELQ, VA eTLBEPBALWOEL TNV TTapayYeALQ TOU LECW TOU TTPOodIA Tou oTNV LoTooeALSa.

Katd tnv mapayyehia, o xpriotng Aapupavel pia emipepaiwon péow nAektpovikou Taxudpopeiov OTL N
mapayyeAia Tou €ywve amodekTh.

Ta téotep Sev mpoopilovtal yla TPoowrtki Xprnon, aAAd yia T SOKLUA TOU apWHATOC A TN SOKLUN
£VOG KAAAUVTIKOU TTPOIOVTOC 0TV MWAOUVTAL OE KATACTNA 1) EUTIOPLKO KEVTPO. Kata Tnv mapayyeAio
£VOC TEOTEP, O AyOPAOTNC Bewpeital OTL yvwpllel AUTO TO YEYOVOC KOl SECUEVUETAL VA LNV
XPNOLLOTIOLOEL TO TECTEP YLO TIPOCWTILKY XPrON N VO TO LETAMWAICEL O€ TPITOUG.

H "PARFIMO.GR" £xeL to Sikaiwpa va apvnBei va cuvapel cupBaocn pe mpoPAnuatikd Xpnotn.

H "PARFIMO.GR" €xeL to Sikaiwpa va avtlpetwrilel £vav XpAotn wg mpofANUATIKO OTIG 0KOAOUBOEG
TEPUTTWOELG:

1) O Xprotn dev cuppopdwvetal pe toug Mevikolg Opoug Napoxng YInpeotwy.

2) O Xpnotng dtatnpei mpoBAnuatikn, ahalovikn i Blala cupnepidpopd amevavtl oToug
£KTPOoWIouC TG "PARFIMO.GR"

3) ExeL kataypadel CUCTNUATIKI KATAXPNOTIKY cupmeptdopd evavtt tng "PARFIMO.GR".

VI. NQZz NA KANETE MAPAITEAIA

OL apayyelieg yivovtal SeKTEG 0TOV LOTOTOTO 24 WPEG TNV NUEPQ, 7 NUEPEG TNV efSouada,
oupnepA\auBavopévwy Twy ZaRAToKUPLAKWY KOL TWV NUEPWV TWV apyLwV. MNa va Snuloupynioete
pLo Ttopayyelia LEow Tou LoTOTomou, 8ev Xpeldletal va kataxwpioete éva mpodil. H mapayyeAia
£VOC TTPOLOVTOC N TIPOTOVTIWY Tou opilovtal amo To xpnotn yivetal pe Stadbopoug TpOmouG:

* opayyeALa LECW TOU LOTATOMOU - UMOPEITE VO TTOPAYYEIAETE LECW TOU LOTOTOMOU
XPNOLUOTIOLWVTAC TO Koupri "Ayopd" mou Bpioketal SimAha og kaBe StabBéoipo mpoidv. Autd To
KOUUTIL TPOCOETEL TO ETUAEYEVO OTOLXELO 0TO KOAAADOL TOU KATAVAAWTH, KAl 0 XPHOTNG Uopel va
TPOCOECEL MEPLOCOTEPO TIPOIOVTA OTO KAAABOL i vaL cuvEXLTEL Kl va OAOKANPWOEL TV tapayyeAia
Tou. MeTd TNV oAOKANPWGN TNS cUUBAGCNG, OL KATAVOAWTEG £XOUV TNV eUKaLpla va emtaveEeTdoouy Ta
TPOLOVTA IOV Ao AoV VO 0lyOPACOUY, TLG TLUEC TOUC KOL TO TEALKO TTOCO TIANPWHNAG, KoL VoL
enwdeAnBolv amd pa mpOcOeTn EKMTWON AV £X0UV EKTITWTLKO KOUTIOVL | AAAO KwdKd Tipoodopdc.
O xpnotng uropei va oAokAnpwoel pia apayyeAia pe tov Adn untdpyovta Aoyaplacud tou, va
SnuLoupynoel évav véo Aoyaplacpo i omAQ VA GUITANPWOEL TLG ANALTOUMEVEG TTANpodopleg yLa Tov
umeUBOuvo MANPWUAG KoL TopoAaBr¢ TNC amooToAAC: ovopata, e-mail, tnAédwvo, StelBuvon, kat
TPOTO MANPWHNAC. META TNV 0AOKANPWON TNG TPAENE KAL TNV ANTOCTOAN TN mapayyeAiag oto e-mail
gmkowwviog tou Ba AdPet pia emiBeBaiwon tng eyypadng tou. MNa kabe otadlo tng enefepyaciog
™¢ rapayyeAiog tou (emiBeBaiwon tng Stabeoiuotnrog, amooTtoAnc, KAT) o xpriotng Ba sldomotnOei
pe éva Eexwplotd e-mail. Emiong oto mpodiA tou oto oatt www.parfimo.gr pnopei va 6L thv
KQTAOTOON OAWVY TOV TAPAYYEALWY TOU, TPEXOUOEC Kol TTAALOTEPEG TTapayyeALEG.

* apayyeAia péow tnAedwvou - unopeite eniong va mopayyeilete npoiovia HEow tou TNAsdwvou
211 234 1421, 6mou untdAAnAoG TG eTaupeiag pog Ba mapaldPet Tnv mapayyeAia cag kot Ba oag
BonBnoeL. O xpriotng umtoBaAAel aitnon mapayyeAiog oto TNAEDwWvo MAPEXOVTACG 0TOV UTIAAANAO TNG



www.parfimo.gr 6Aa Ta anapaitnta otoleia yia tnv napadoon (ovoua mapaAnmin, Sievbuvon
amooTtoAng, KATT) kot kaBe mpdoBetn mAnpodopia av xpelaoTel.

¢ tapayyeAia péow tng oeAidag pag oto Facebook - autog eival évag emiong oAU eUKOAOG Kot
BoALKOC TPOTOC va UTTOBAAAETE [LO EPWTNON I VO KAVETE ULa TtapayyeAla LEow TNG ETOLPLKNG AL
pog oto Facebook. Ma va to kavete auto, apkel va kavete éva like otnv oeAida pog kal va pag
oteilete TNV epwtnon f TNV mapayyeAia oag. Ta urtdAouta Ba Ta avaAdfouv oL GUVEPYATEG HAg.
Kavte like otn ogAida pog oto Facebook kat pnopeite va cuppetéxete oe mayvidla Kot SLoywVIoHoUG
ue Bpapeia mou Sopyavwvovtal skei kabe eBdopdda: https://www.facebook.com/parfimo.gr/

¢ apayyeAia péocw NAEKTPOVIKOU TAXUSPOUELOU - AUTOG eival £vag AANOG TPOTIOC yia va
UTIOBAAAETE LA EPWTNON 1 VOL KAVETE HLa TtopayyeAia, eUKOAQ Kol AVETA. ITE(ATE TNV EpWTNON 0AG
oto: info@parfimo.gr kat ol emayyeApotiec cupBoulol pag Ba amavtrioouv To GUVTOUOTEPO SUVOTO
kal Ba oag BonBrjoouv 6mou eival anapaitnto.

OL tapayyelieg Kot oL epwTAoELG amnod nmeAdteg utofaAlovial o enefepyacia amo TouG SLOXELPLOTEG
NG LotooeAidag www.parfimo.gr eviog twv wpwv epyaciag. To Swpo os kaBe mapayyehia oag
umopet va dladépel, avaloya Ue TG TpExouass poadopég. H Parfimo.gr Statnpel to Sikalwpa va
KAVEL aAAQYEG KL TIPOCAPHOYEG TWV TPOoadePOUEVWY SwPwV, AvAAoyd LE TOV TUTIO TNC AUEONG
nPoodopac.

'OAEC OL ELKOVEG KOl OL TIEPLYPOPEC TWV TTPOIOVIWY OTNV LoTooeAiba www.parfimo.gr elvol eVOELKTIKEC,
EVNUEPWTLKEG KAl UTIOKELVTAL O aANQYEG.

H Parfimo.gr gv dépel euBUvN yLa TNV EPYOCTACLOKN CUCKEUAGLA TWV TIPOTOVIWV (TL.X TEPLTUALY LA,
oloypadikd auTOKOAANTA, KATT), KABwWC Kol aAAOYEC OTO APWLA TTOU OL KATOLOKEUAOTEC TTEPLOSIKA TaL
televutala xpoévia otnv SnUloupyolV ot UGLOTAUEVA APWLATOL.

O NWANTAG €xeL To Sikalwpa va apvnOel va SLEKTTEPALWOEL TNV TTOPayYEALA €AV N TOCOTNTA TWV
ayaBwv 6ev avtloTolyel otn ouvnOn mocoTnTa ayabwv ou PooPILloVTaL YLO TIPOCWTTLKI XPron. Z€
nepintwon apdloBATnong tg cuvnBoug MoooTNTAC YLot cUVAON KATAVAAWO, UTEPLOYUEL TTAVTOTE N
YVWwn tou MNpounBeutr). AmayopelovTaL pnTd Ol EUTIOPLKEG OYOPES ATIO TNV LOTOCEALSA ALAVLKNAG
https://www.parfimo.gr. EQv evSladépeoTte yla XovOpIKEG TTWANCELS, TTAPAKAAOUE ETILKOWVWVNOTE
padi pag oto info@wholesale-perfumes.eu.

KaBe mapayyeia mpoloviwy amo tig akoAouBec papkeg dev pumopet va uttepPaivel Tig mévre (5)
pHovadeg Tou iSlou eidoug (SKU):Azzaro, Cacharel, Diesel, Ralph Lauren, Viktor&Rolf, Urban Decay,
Paloma Picasso, Guy Laroche, Mugler.

VII. TIMH THZ NAPAITEAIAZ

1. OL TIHEC TWV TIPOIOVTWY ToU Ttpoadépovtal elval oL avadePOUEVEG 0TV LOTOOEAISO TNG
«PARFIMO.GR» KOTA TN OTLYUI TNG TTOPAYYEALAC, EKTOC QO TIG TIEPUTTWOELG TTPpodavoUc opAApaToC.

OL TILEG TwV gumopevpaTwy TieplhapBavouv OMNA, OTIG MTEPUTTWOELG OTIOU AUTO TIPOPAEMETAL.

H «PARFIMO.GR» Slatnpel to Sikailwpa vo TpOoToTIoLNoEL, OVA Ao OTLYHN Kol Xwplg mposidomnoinon
TIG TLUEG TWV TTIPOLOVTWV TNG KE TNV tpoUntdBeon OtL oL aAAayEC auteg Sev Bo EMNPEACOULV TIC
napayyelieg mou £xouv Adn yivel.


mailto:info@wholesale-perfumes.eu

2. MNa mapayyeAieg €wg 15 € Ba emiBAaAAeTaL emmA£ov xpEwon 1 € ava makéto. H xpewon
ouokevaolag og €ldn xapunAou KOoToug mapayyeAieg pag Bonba va KaAUPouE To KOGTOG IOV
oXeTIleTAL e TA UAIKA CUOKEUAOLAC KOL TO TIPOCWTILKO TNE amoBnKngG.

3. H «PARFIMO.GR» pmopel va mapéxeL EKMTWOELG O€ TIPOIOVTA TIOU TPoodEPoVTaL 0TNV LOTOoEAISA
¢, cLUdWVA LE TNV EVPWTAIKA VopoBeaia kal Toug kavoveg ou kabopilovtal amno
«PARFIMO.GR». Ot KaVOVEG TTOU LoXUOUV YL TETOLEG EKTITWOELG lval SLaBEoeg otny TepLoyr Omou
LoxUEL n EKTTwon. EKMTwoelg punopet va mapgyovral o dtadopeg popdeg (.. npoodopég,
EKTITWOELG TILOTOTNTOC TTEAATWY UEUOVWEVEC EKTITWOELG, TUXOLEG 1] WG AMOTEAECUA TNG CUMUETOXNC
o€ SLaywVLOUO 1 €peuvag MEAATWY).

OL Sladopetikol TUTOL EKMITWOELG SEV UMOPOUV VOl cUVEUACTOUV KATA TNV IopayyeAia Kal ayopd Tou
(610U gumopevpaTOC.

VIII. NIPOBAHMATA 2THN EKTEAEZH THZ NAPAITENIAZ

H ektéleon tng mapayyeAiag ocag umopet va akupwBel e€attiag Twv mapokatw AOywv:

1.'Eva 1) 6Aa Ta poiovta ou apayyEABnkav ev uTtdpxouv otnv amnoBrkn- o€ auth TNV Nepimtwon
Ba emikolvwVNoouuE pall 00 0TO CUVTOUOTEPO XPOVLKO SLACTNUAL.

2. Aev €xeL yivel mMAnpwpn (umtepnuepia) amod to xpnotn, epocov £xel emiheyel Tpameliko Eupaocpa.
3. O xpnotng £xeL umodeifel AavBaopévn i eAAutr SlebBuvon amooToAnG.

4. Aev untapyxel aplBUog TNAEdWVOU Tou XproTh.

5. Texviko mpofAnua

Ye nepintwon npofAnuatwy noapdadoong efattiog Sikov pog AaBog OAeg oL TUXOV TPOCOETEG Samaveg
yla Tnv amootoAn A tn Andn npoidvtwy yivete pe SikA pag €€o0da. Ze OAEC TIG AANEG TIEPLTTWOELG N
OITOOTOAN TWV TPOTOVIWV ELVaL yLa AOyapLOoUO TOU TTeEAATN.

IX. TPOMNOI NAHPQMHZ

O MeAATNG HUMopEl v TANPWOEL TO TIUNHO TWV TTApayYEAOEVTWY TTPOIOVIWY EMIAEYOVTOC EvaV Ao
TOUG TPOTIOUG TTANPWHNG OTNV LOTOCEALSA OC. STO COLT UTIAPYOUV OL EENG TPOTIOL TTANPWHWV: E
ovtikataBoAr, pe LeTpNTd (mapalafn Tou epmopelpatog oto ypadeio tng koUPLEP) Kal pe TPATElKO
£UBaopa. 3TO OALT Hag UTIAPXOUV OL £EAC TPOTOL TANPWHAG: HUE ovTKATABOAR, TANPWN LE KAPTA.

MAnpwHr HE avTKatoBOAR: KATA TNV TTOPOAABT) TWV EUMTOPEUUATWY TTANPWVETE TO 0DEIAOUEVO
Tood oToVv courier.

Edv o Xpnotng emiAé€el Tnv emthoyn mopddocng Tov MPoiovTwy avtikataBoAn otnv courier opeilet
VO TIANPWOEL EKTOC ATIO TNV T TWV TTOPAYYEABEVTWY TTPOLOVTWY KAL TNV TN LETAPOPLIKWY TNG
courier Kotd tnv apaAafr Twv ayadbwv.

MNAnpwpr) pe kapta: Mmopeite va MANPWOETE ypryopa Kal e acdAAELA e TNV TPATEKN oag KAPTA
omou kL av Bplokeote. Mo neploocotepeg MANPOoPoPLeEC KAVTE KALK E6W.

H Parfimo.gr mapéxel Tnv eukatpia ylo mMAnpwun pe kapta 3D-Secure, aodaAéG MPWTOKOAAO TToU £XEL


https://www.parfimo.gr/pleromi-me-karta/?

oxedlaotel yla va apéxel KaAlutepn aohaAsLa kol otabepd EAeyX0 TAUTOTNTAC KATA TN XPon TG
XPEWOTIKAG 00G KAPTAG I TNG TILOTWTLKNG 00¢ KAPTAG Yl online ayopég. Me to 3D-Secure mpoodépet
OKOUO TIEPLOCOTEPN 00DAAELD Yot OAOUC TOUC XPNOTEG MOC, KABWE apéxel pia popdn Loxupotepng
TILOTOMOLNONG KAl KAVEL TIG CUVAAANAYEC 0 aKOMO TiLo alopaAE(C.

Mo TNV Mpootacia Twy MPoowTLKWY SE60UEVWV TwV TEAATWV TNG, n Parfimo.gr xpnolpomnolel to
aopaAECTEPO TILOTOTOLNTIKO alopAAeLaG - SSL 256 bit with RSA Encryption.

X. EITYHZEIZ KAI ENIZTPODEZ

(1) O mopaAATTNG €XEL TNV UTIOXPEWON VOL EAEYEEL TO TIEPLEXOLEVO TOU SEUATOG OUECWC LOALG TOU
napadoBei kat va BeBalwbel otL Ta mpoidvta eival o KaAr KAtaoTaon Kot elvot akplBwE auTd mou
TaPNYYELAE.

H "PARFIMO.GR" 6gv p£pel euBUVN yLa SLadopEC XpWHATOC AOYW TNS PUGCLKNG OVATIAPAYWYAG TWV
XPWHATWY 0Ta SLOPOPETIKA LOVTEAD 080VNC.

H epdavion aAlepyikng avtibpaong rp dAAou mopopolou pofAnuartoc vyeiag dev eival to
OMOTEAECUA EVOC EAATTWHATOC OTO TPOLOV, aAAG 0TV ATOULKH avtiSpacn tou kaBevog ota
OUOCTOTLKA TIOU £ival EVOWHATWHEVO 0TO (510 TO TIpoiov.

(2) O xprnotng £xelL to Sikaiwpa va uTtavaywpnosL anod tn cuPBooN XwpPLg atttoAdynon, xwpig
amolnuiwaon A oL evtog 14 nuepwv amo TV huepounvia mapaAafng Twy ayabwv amod Tov XprRotn
1 ano tpito MpoowWno.

Mo va aoKAoeL To Sikalwpd Tou BACEL TNE TaPoUcaG PATPAG, 0 XPHOTNG TPETEL VAL YVWOTOTIOLHOEL
oto "PARFIMO.GR" amnepidpaota tnv anoddach Tou va UmavaxwprosL amno tn cupBaocn,
e€atoutkevovtag Ta ayabad mou embu el va eMLOTPEPEL apEXovtag OAA Ta OToLXELA TNG
napayyeAiog Kat TnG mapadocng ou MPAYATOToLONKE, GUUMEPIAAUBAVOUEVWY EVOELKTLKAL:
TEPLEXOUEVO Kal afla TNG mapayyeAiag, OTOLXELO TOU TPOCWITIOU TIOU EKAVE TNV TtapayyeAio, otolyeia
TOU TPOCWITOU MoV amodéxbnke TNV mapadoon Kal nuepopunvia mapddoonc.

MpoKeléVou va oKAOEL TO Sikaiwpo urtavaywpnong, to PARFIMO.GR mapéxeL oTov XpHotn tnv
ETUAOYH VO GUUTTANPWOEL KL VO ATIOOTEIAEL NAEKTPOVIKA LECW TOU LOTOTOTOU TO TUTIOTIOLNLEVO
£VTUTIO uTtavoxwpnong f aAAn cadn aitnon. e auTég TIC ePUTTWOELS, To "PARFIMO.GR" amootéAAsL
OHEOWC aTov Xpnotn eruPePfaiwon mapalafng tng aKUPWONG ToU we otabepo péoo.

To £€060 petadopdc yla TNV EMLOTPOPH TWV EUTIOPEVUATWY oo Tov mehdtn oto Parfimo.gr os
MePIMTWON AOKNONG TOU SIKALWHATOG UTAVOXWPENONG EMLBOPUVOUV TOV TEAATH Kal eival Sikalwpd
TOU va eTAEEEL e ToLa eTapeia TayupeTadopwy Ba OTEIEL TNV AOCTOAA TOU oTnV KaBopLopévn
SlevBuvon emntotpodnc:

EXPANDECO - Parfimo.gr

Kristyna Pechanova, Expandeco - PARFIMO
FaAagewdiov 40 Mooyaro 183 45 ABnva
EAAGSa

Katd tnv enotpodn mpoloviwy, o MEAATNG lval UTIOXPEWUEVOG VAL ETILOTPEYEL OTOV EUTIOPO KoL TA
Swpa mou tapéyovral. EGv o meAATNG S&V TO KAVEL AUTO, 0 EUMOPOC EXEL TO SIKALWUA VA
TIAPAKPATACEL TNV EMLOTPODN XPNHUATWY LEXPL O TIEAATNG VAL EMLOTPEPEL Ta Swpa. ITNV MepimTwon
auth, ta €€oda petadopdc tng emotpodng emtBapuvouv Tov eAATn.



Otav ta npoidvta mou napalapBAvel o xpriotng SV aVTATIOKPIVOVTAL 0TA XOPOKTNPLOTLKA TTOU
avaypddovtal otn oeAlda Tou NAEKTPOVIKOU KATAOTALOTOG, TO KOOTOG EMLOTPOGN G TwV TPOIoVIWY
emPBapuvel to Parfimo.gr. Tnv neplntwon autr, 0 MEAATNG TMPETEL VA ATIOCTEIAEL Ta TIpOTOVTA THoW
o€ EPAC HEow TNG (Olag eTalpeiag TaxupeTadopwy and tnv onola mapéAafe To S£ua Tou.

Edv ermuBupeite va aokroeTe To SIKalwpa uTavaxwpnong r va npoPeite oe katayyeAio OXETIKA e
£€va PoBANUATIKO TIPOioV, TaPaKOAOUE VO EVNLEPWOETE MPWTA To Parfimo.gr mpv tnv amootoAn
TOU TIPOLOVTOC Kal va akoAouBnoete Tig 0dnyieg mou Ba AaBete yla Tnv oAoKApwaon TG
Stabkaoioag.

3) O xprotng Sev dkaovTal - va UTIAVOXWPNOEL amo Tt cUUPBACN OE MEPLMTWON MoU:

1. mpoidvta, MoU KATaoKeUAToVTaL KATA TapayyeALQ TOU KATOVOAWT i UUPWVA UE TLG OATOULKEG
TOU QTALTHOELS

2. OL erotpodEég yivovtal SeKTEG LOVO ePpOOOV Ta TPOTOVTA TTOU 0 TTEAATNG MOV UEL va eTILOTPEYEL
Bplokovtal otnv iSla akpLBwg katdotaon atnyv onola napeAnddnoav, xwpic SnAadn va €xouv
anoodpaylobel (adaipeon mpootateutikng {ehativac) r va €xel mopapLacOHel N cuoKEUAGLA TOUG Kall
Sev éxouv eleyyxBei/ Sokpaotel.

3. Emtiong emiotpodég/alhayEg Sev yivovtol SeKTEC yia poidvta mou dev dépouv tawvia aodaleiag
(lip gloss, mascara, lip liner, eye liner, Bepvikia vuxLwV KoL YeVIKOTEPQ 16N TTOU €pyovTal o€ emadn UE
To &épua yla va xpnotpornotnfolv) yla AOyoug UYLELVAC Kal ipooTaciag Tng uyeiag.

To "PARFIMO.GR” emiotpédel TO TIHNUA TTIOU £XEL KATOPAAEL O XPHOTNG YLa T EMLOTPEDOUEVA
npoiovra.

O katavoAwtng dev prmopel va apdLoBntroeL T CUPPOPPWON TWV KATAVAAWTIKWY ayobwv He TN
cUUBaoN MWANCNG OTaV KATA TV urtoypadr T ocLUBaoNS yvwplle A Sev umopoloe va yvwplilel tnv
UN CUPUOPIWON TOUG.

(1) O kaTavaAwTAc €xel To Sikaiwpa va TPoPel 0 AMaiTNON AVTIKOTAOTAONG TWV EUTTOPEUUATWY,
ave€ApTNTA OO TO AV O KATAOKEUOOTHG I 0 EUTIOPOG EXEL TAPACYEL EUTOPLKI EYYUNON ylo Ta
EUMOPEVATAL.

IKOLVOTIOLWVTOG TO QTN TOU TIEAQTH YL AVTLKOTAOTOON EVOE TPOTOVTOC e GAAO, cUdwVA LE Tn
oUuBaon, n «PARFIMO.GR» Ba Slatnprnosl tng ibleg eyyunoelg.

(2) Katd tnv uTtoBoAr TOU ALTAHHATOG OVTLKATACTOONG O XPNOTNG MIOpPEL va {NTAOEL TNV erlotpodn
™G kataBAnBeioag TIHAC, TNV AVTLKATACTOCN EVOG POIOVTOG e AAANO 1) EKITwaoN arod thv Tun. H
alwon uToBAAAETAL YPOTTTWG MECW NAEKTPOVIKOU ) cupPatikou tayudpopeiov otnv SlelBuvong tng
eTalpeiac.

O MeAATNG MPEMEL va TTapEXEL oadElg, TANPELS KOL TEKUNPLWUEVEG TANpodOpPLEC YL TNV UTIOBEON
gyypadwc Kot evtdg tng mpobeopiag yia tnv doknon Tou Sikalwpotog entotpodnc oto e-mail:
katagelia@parfimo.gr

YTO £VTUTIO KOTAYYEALG O KOTAVOAWTAG avapEPEL TO AVTLKELUEVO TNC KATOYYEALQG, TOV TPOTIUWEVO
TPOTOG YLA TNV LKAVOTIOLNOoN TOU QLTHUATOC, To HéyeBog Tou tooou mou emBupel, kat StevBuvon,
Aédwvo kal e-mail emikowvwviag. MNa va pnopet n unoBeon va emAuBel To cuVTopdTEPO SUVATO,
gival emBupunto va pooBEoete Kol HEPIKES pwToypadieg (av n umtdBeon adopd cuyKEKPLUEVA SLKA



pog tpoidvta). Metd tnv e€€taon ek LEPOUG MOG TwV AToSEIKTIKWY oTolxelwy, Ba AdBete ypamtn
andvinon otnv NAEKTpoVIKn dlevBuveon otnv omnola pag oteidate To évtumno emotpodng. H
(Parfimo.gr 6gv euBuvetal yla Tuxov mpoPAnpata opaAafg Tou anavintikou email evtog ng
vOULUNG mpoBeaopiag).

Katd tnv umoBoAr g anaitnong, o KatavaAwtr¢ odeilel va eMOUVATTEL TA £yypada oTa omnola
Baoiletal n amaitnon tou, dnAadn:

1. anodelen noaparafng ayabwv (ekdidetal amno tnv talpeio koUpLep KATA TV MapaAafn Twy
TPOIOVTWY), TPWTOKOANQ, TIPALELC 1) AAAa Eyypada ou amoSeLKVUOUV TN LN CUMUOPGWoN Twv
EUMOPEVHUATWY HE Ta cUUIWVNBEVTA, GAAA £yypada TTOU AmoSEIKVUOUY TNV ATOITNON YLo OXETIKOUC
Aoyoug i péyebog.

O xpovocg dev uTOAOYILETE yLa TO XPOVIKO SLACTNA TTOU artalteital yla tny enitevén cupdwviog
METAEL TOU MWANTA KOL TOU KATOVAAWTH yLa Thv entiAuon tng dtadopac. Av « PARFIMO.GR» £xel
XOPNYNOEL EUTOPLKN €yyUNCH TOU MPOoIOVTOC Kal n SLAPKELA TNG EYYUNONG ival peyaAutepn amod ta
XPOVLKA OplLa yLa TNV Aoknon emtotpodng, n aflwon propet va Intnbel péxpt tn AN TNG EUMOPLKNG
gyyunong.

H atlwaon emotpodng Sev amotelei epmodio otnv afiwaon VOULKAC aywync.

(1) H "PARFIMO.GR" Statnpel punTtpwo KatayyeAlwy Kal entotpodwv. Itov email Tou xpAotn
QTMOCTEANETAL EVAL LAVUHO NAEKTPOVLKOU TaXxudpopeiou, OTou avadEpeTal o aplBuo tTne anaitnong
oo To UNTPWO Kol 0 TUTOG Tou ayabou. Otav n «PARFIMO.GR» IKOVOTIOLNCEL TO alTtnpa EMLOTPOGNC,
£kS16¢L eyypado To omoio cuvtdooetal oe SUO AVTITUTIO KL ATIOCTEAAETAL UTIOXPEWTIKA £Val
avtiypado otov xprnotn.

2) H «PARFIMO.GR» o6tav undpyet Aoyikn afiwaon evtog npoBeouiog evog unvog and tnv umoBoAr tng
aitnong amnd tov Xpriotn cUUHopdWVEL TO TIPOIOV e TNG CUVONRKEG TWANGCNG TOU.

Edv to mpoiov Sev £xel SlopBwOel petd tn ANEn tng mponyoLeVNC apaypddou, o XPHOoTNG EXEL TO
Sikalwpa va katayyeilel Tn cupBoon Kal va tou enotpadel To Moo mou KaTéRale ) va {nTHoete
pelwaon TG TIUAG TWV KATOVOAWTLKWY ayabwv.

H guBuypdppion Twv KaTavaAwTkwy ayobwv cludwva pe tn cupBacn mwAnong eivat Swpeadv ylo
Tov Xpnotn. Autog dev odeilel Kavéva KOOTOG yLO TNV ATTOCTOAN TWV KATAVAAWTLKWY ayadbwv f Twv
UALKWV KalL TNG epyaciag mou oxeTi{ovtal e TV eMLOKEUN Kol 6ev udloTaTal Koo ONUAVTLKH
ovaoTatTwon.

3) 3TNV MEPIMTWON ACUVETIELOG TWV KATOVOAWTLKWY ayabwv pe Th cUpPBacn wAnong KoL 0Tav o
XPNoTNG Sev gival LKAVOTOLNUEVOC OO TO OMTOTEAECHO TNC Amaitnong, £XeL Tn Suvatotnta eMAOYAG
METaEL evog amo Tig akOAouBeg emloyEc:

1. KatayyeAia tng cUpPaong Kal emotpodr) Tou moool Tou KATERAAE, EKITTWGN Ao TNV TLUN.

O xpnotng Sev pumopel va SLEKSLKAOEL EMLOTPOdH XPNUATWY ] HELWON TNG TIUAC TWV EUTTOPEVUATWY,
OTAV 0 EUTIOPOG EXEL CUUPWVHOEL VA TIPAYHATOTOLNOEL TNV AAAQYT) TWV KATAVOAWTIKWY ayabwv Ue
VEQ 1] TNV ETLOKEUT TIPOIOVTWVY, EVIOC TPoBeopiag evOg Unvog amo TV UTIORBOAN TG altnong amno Tov
xpnotn.



O £umopog unoxpeoUTal va cuppopdwOel pe tnv anaitnon katayyeAiog tng cupBacng n Ing
KATABOANG TOU XPNUATIKOU TTOGOU OTOV MEAQTN OTAV £XEL LKAVOTIOLOEL TPELG GOPEC ETLOKEUN TOU
(1610 TIPOIOVTOC eVTOC TNG TEPLOSOU £yyUnaong, SnAadn vdiotatal acuveéneLla Twv ayobwy e T
ouuBaon MwAnong.

O katavaAwtng dev pmopel va amarttrostL tnv katayyeAia tng cuUBAONG €AV N LN CULHOPGWON TwV
KATOVAAWTIKWY ayaBwv pe tn cUuPBaocn eival achpavn.

XI. MTNEYMATIKH IAIOKTHZIA

(1) Ta SikolwpOTA TVEUROTIKAG LOLOKTNOLOG 08 OAQ T UALKA KOl TOUG TTOPOUG OTNV LOTOGEALSO TNG
«PARFIMO.GR» (oupnepthapfavopévwy twy Slobgoipwy Bacswv Sedopévwy) UTTOKELVTOL O
TPOOTACLO BACEL TOU SIKALWUATOC TOU SNULOUPYOU KoL TOL CUYYEVLKA SLKOLWLOTA OVAKOUV 0TV
«PARFIMO.GR» 1} TOU EVOELKVUOUEVOU TIPOCWTITOU TO OTOLO TIAPAXWPNOE TA SIKALWUOTO XProNng oTnVv
«PARFIMO.GR», ka 6gv pumopoUv va xpnotpomnotnBouyv katd mapapocn tng Loxyvouoag vopobeaoiag.

H avtiypadn, n mapaxapatn, n TPomomnoincn onoloudnmoTe amno To MPOCTUTEVOUEVA SIKOLWUATO, TO
cuudépovta Kat / i To meplexopevo nou epdaviletal otnv lotooelida tng « PARFIMO.GR» xwpig tn
pntn eyypadn ocuykatddeon tng «PARFIMO.GR» sival mapdvopn Kal CUVIOTA O0TLKO KAl TIOWVIKO
abiknua cupdwva pe tov Loxvovta Nopo mou emnttpénet otnv «PARFIMO.GR» va {ntrioet
amolnuiwaon amno tov napaBatn yLo AUECEC ) EUUETEC {NULEG.

EKTOC Qo TG MEPUTTWOELG OTIOU OplleTal pNTd, 0 XpoTtng eV Umopel va avamapAdyel, TPOTOMOLEL,
Slaypadel, SnUooleVEel, SLAVEUEL KOL VO ATIOKOAUTITEL LE OTIOLOVENTIOTE TPOTO TANpPodopleg mou
dnuootevovtal otnv LotooeAiba tng « PARFIMO.GR».

2) H «PARFIMO.GR» ival urtoxpewpévn va AdBeL tn d€ouoa mpoooyn Kal va e€achaAiosl otov
Xpnotng Kavovikr mpocBaon oTig mapexOUeveg urtnpeoisg. H "PARFIMO.GR" Siatnpel to Sikaiwpa
va SlakoPel Tnv mpdoPacn oTig mapeXopeveg uninpecieg. H « PARFIMO.GR» €xel to Sikaiwpa aAAd
OXL TNV UTIOXPEWOH, KATA TNV aTOAUTN SLAKPLTLKN TNG EVXEPELA va dlaypddel TAnpodopleg Kot UALKO
TIOU SNUOCLEVETAL 0TO SIKTUAKO TNG TOTIO.

Xil. AIAKOMH KAI KATAITEAIA THZ ZYMBAZHZ

H «PARFIMO.GR» €xel TO SiKalwpa Katd TV arnoAuTtn SLOKPLTIKY TNG EVXEPELD, XWPLG mposldomoinon
va Kotayyeldel Tn cUUBAON €AV SLATILOTWOEL OTL OL TTOPEXOEVES UTNPECLEC XPNOLLOTIOLOUVTAL KATA
Tapapacn Twv mMapdvVTwy YEVIKWV Opwv Kot ipolinobéocewy, g vopoBbeoiog tng Eupwrng Kot Twy
VEVIKA QIMOSEKTWV XpNOTWV NOwv.

Me e€aipeon doa mpoPAEmnovtal otoug mapovteg Mevikolg Opoug, n cUpBacn HeTaél TwV LEPWV
TEPUOATI(ETAL KAl PE TNV TTAUON TwV §pacTtnploTATWy tn¢ «PARFIMO.GR» 1| TNG ouvtipnong tng
LotooeAidag tne.

EkTC amo g avadepOUEVEC TTAPATIAVW TIEPLITTWOELC, KAOE PLEPOC Umopel va Katayyeidel TNV
mapovcoa cUUBaAoN HE KOoTolnon Pocg TNV GAAN MAEUPA evtog piag Bdouadac, o mepintwon
0B£TNOoNC TWV UTIOXPEWOEWVY OTO TTAALCLO TN cUMPBAONG.



H yparmtr popdn tng cupPBaocng Bewpeital OTL TNPABNKE LE TNV ATTOCTOAN €VOC UNVULATOC
NAEKTPOVIKOU Taxudpopeiou (e-mail), NAEKTPOVLKO KALK O€ Lo oeAiSa e TIEPLEXOILEVO TO OTIOLO
CUUTTANPWVETE KoL EAEYXETE ATIO TO XPHOTN KAL LE TEXVIKO TPOTIO EMLTPETIEL TNV AVATIOPOAYWYH.

Xlll. AHAQZH AIAZDAANIZHE

To pépn SnAwvouv OTL £V KATIOLOL PATPA GTOUG TOPOVTEG Mevikoug Opoug BewpnBet dkupn, auto dev
Ba odnynoelL otnv akupoTNTA OANG TNG CUUPBACNC 1 LEPWV AUTAG. H N éykupn prtpa Ba
avtikataotabel anod GAAn n omola £XeL VOULKN LOXU.

XIV. EDAPMOZIMO AIKAIO

H Aettoupyla TOU KATAOTAUATOG SLETIETAL Ao TNV XPHon Tou oxvovtog Kwdika Asovtoloyiog. e
OAOl TOL EKKPEN TOU TIOPOVTOG LoXUouV ot Slatdéelc tng vopobeaoiag tng Eupwmng.

XV. NAPAAOZzH

H mapadoon Twv mapayyeABEVIwY TpoiovTwy yivetal Ye courier otnv SlevBuvon napadocng tou
Xxpnotn otn Anuokpartia tng EAMGSag. H mapadoon sival ylo Aoyoaplacpol Tou meEAATN, KTOG av £XEL
SnAwvetat pnta katt StadopeTikd otnv lotooeAida.

Mpw and Tnv mapadoon Twv MapayyeABEVTWY epnmopeupdTwy, n «PARFIMO.GR» £xeL To Sikaiwua va
ETUKOWWVIOETE |LE TO XPrOTN OTO TNAEPWVOU ETUKOWWVIOC TO OTIOl0 AUTOC £XEL SNAWOEL, Yl va
kaBopioel Tig Aemtopépeleg tng mapayyeiiag / mapddoong.

H «PARFIMO.GR» &gv dpépel euBUVN yLa TNV amotuyia Tng mapddoong otnv nepintwon 6nou o
XPNotng €xeL SnAwostL avakppn, eAAmA 1 / kot A\avOaopEVeg TPOCWTILKEC TANPOdOPLES,
cupumneplthappavopévwy SlevBuvong mapadoong kal tnAsdwvou.

H napddoon mpayuatomnoleital eVvtog Twv mpoBeoulwy mou avoadEépovtol otnv LoToceAiba. I
e€alpeTIKEC teploTAoelg n «PARFIMO.GR» Statnpel to Sikalwpa va mapateivel Tnv mapadoon
EVNUEPWVOVTAG OUECWGE TO XPHOTN.

Ze meplmTwon aKUPWOonG and Tov MEAAQTN ULag TopayyeAlag tou €xeL MANPWOEL pe kApTa Kal £XEL
anootalel, To Parfimo Statnpel To Sikalwpa va xpewoel Ta ££08a amooToAN¢ Kol Tpog T SUo
KateuBUVOELS - yLa TNV Tapadoon Kol yLo Thv emotpodn tng. O XpAoTtng ival UTOXPEWUEVOC Va
eA€yEeL TA EUMOPEL LOTA KOTA TNV TAPAS00N ToU ard TNV courier KAl val EVNUEPWOEL APECWG YLA
TUXOV 0IOUVETELEC, OMWAELEG I TNLEG. EQv 0 xpriotng Sev To mpdtel, Bewpeital otL mapélafe Ta
TPOLOVTA XWPLG aVTLPPNOELC.

Ytng SLeBveig petadopég LoxUOUV OL KOVOVEC TWV EOVIKWY TAXUSPOULKWY UTINPECLWY KOL TNG OXETLKN
€0vIKN ¢ vopoBeaoiag Tng xwpag otnv omoia Bpioketal o amodEékTng tTwy ayadbwv. OAa ta TéAn
EL0QYWYNC YLO TNV ELOAYyWYN TWV IIPOLOVTWV gival yla Aoyaplacpo tou Xprotn. O xpnotng dev
uropel va aflwoel anolnuiwon, av €xel opvnBei va mAnpwaoeL toug hpOpou ELCaYWYNS A va
napalafet 1o dépa. H «PARFIMO.GR» Statnpel to Sikalwpa va TpOTOMoLNOEL TIG UTIAPXOUTEG
puebodoug mopadoong kol MANPWUAC A / KAl TOUG OPOUC Kal TTPoUTTOOECELG AUTWY, AVA TTACA OTLYUN,
Snuootevovtag Tig SltabEaipeg peBodoug mapadoaong Kal MANPWHUNG OTNV LOTOOEALSA TNG XwpIg
nponyoLevn eldomoinon.


http://www.greekecommerce.gr/gr/kwdikas-deontologias/

XVI. ENIAYZH AIAOOPQN

OL KOTAVOAWTEG UITOPOUV VA XPNOLUOTIOLOUV TNV EUPWIAiKA TAaTdOpa NAEKTPOVIKAG eMiAuong
Sladpopwv (ODR), n omoia eivatl StaB£oipun oto ovvdeopo / http://ec.europa.eu/odr / - po AN
gviaiag mpooPaong mMou ETUTPEMEL OTOUG KATAVAAWTEG KoL TOUG EMNIOPOUG TG EE va SteuBetouv Tig
Sladopec Toug.

H EvaAlaktiki EmiAuon Aladopwv (EEA) PHeTall KATOVAAWTWY Kol EUMOpwWV elval plo dtadikacia
£€wbkaoTikoU cuupLBacpoU os eBelovtikn Baon.



